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Parameters:  Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union  (FISCU)  * 


Count  of  CU:  130 

Asset  Range  :  N/A 

Peer  Group  Number :  N/A 

Count  of  CU  In  Peer  Group  :  N/A 


Charter-Reglon-SE-Dlstrlct: 
N/A -N/A -N/A -N/A 

*Note  to  Users:  The  peer  groups  and  resulting  peer  average  ratios  are  based  upon  all  federally  Insured  credit  unions  within  the  asset  range.  Peer  average 
ratios  are  not  available  for  aggregate  reports. 

The  ratios  on  aggregate  FPRs  are  consolidated  ratios  for  the  group  of  credit  unions  Included  In  the  report  and  do  not  represent  a  peer  average  for  that  group. 


Summary  Financial  Information 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'lUlO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  In  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

ASSETS: 

Amount 

Amount 

Amount 

Amount 

Amount 

Cash  &  Equivalents 

521,116,343 

622,677,107 

19.5 

593,307,753 

-4.7 

681,319,943 

14.8 

746,401 ,204 

9.6 

TOTAL  INVESTMENTS 

1,315,731,422 

1,226,130,634 

-6.8 

1 ,326,280,870 

8.2 

1,485,116,427 

12.0 

2,255,804,796 

51.9 

Loans  Held  for  Sale 

3,947,941 

3,581 ,227 

-9.3 

3,618,512 

1.0 

5,592,861 

54.6 

13,802,003 

146.8 

Real  Estate  Loans 

2,260,943,166 

2,372,486,782 

4.9 

2,51 1 ,953,768 

5.9 

2,787,053,911 

11.0 

2,810,803,114 

0.9 

Unsecured  Loans 

521,040,386 

518,605,652 

-0.5 

557,464,027 

7.5 

553,641,163 

-0.7 

564,499,299 

2.0 

Other  Loans 

2,743,326,460 

2,667,820,765 

-2.8 

2,589,874,586 

-2.9 

2,622,066,751 

1.2 

2,701 ,934,086 

3.0 

TOTAL  LOANS 

5,525,310,012 

5,558,913,199 

0.6 

5,659,292,381 

1.8 

5,962,761 ,825 

5.4 

6,077,236,499 

1.9 

(Allowance  for  Loan  &  Lease  Losses) 

(44,145,370) 

(42,351,210) 

-4.1 

(44,566,862) 

5.2 

(53,690,697) 

20.5 

(67,209,844) 

25.2 

Land  And  Building 

173,299,567 

180,917,647 

4.4 

201 ,703,529 

11.5 

219,287,728 

8.7 

224,794,382 

2.5 

Ottier  Fixed  Assets 

38,985,765 

43,221 ,572 

10.9 

44,169,602 

2.2 

43,828,783 

-0.8 

39,856,321 

-9.1 

NGUSIF  Deposit 

60,159,074 

59,119,088 

-1.7 

60,768,301 

2.8 

53,090,566 

-12.6 

73,993,133 

39.4 

All  Other  Assets 

117,766,794 

139,156,110 

18.2 

119,155,438 

-14.4 

128,651,263 

8.0 

147,776,188 

14.9 

TOTAL  ASSETS 

7,712,171,548 

7,791 ,365,374 

1.0 

7,963,729,524 

2.2 

8,525,958,699 

7.1 

9,512,454,682 

11.6 

LIABILITIES  &  CAPITAL: 

Dividends  Payable 

16,746,460 

17,930,343 

7.1 

20,336,983 

13.4 

17,314,671 

-14.9 

14,484,833 

-16.3 

Notes  &  Interest  Payable 

302,811,209 

327,145,844 

8.0 

352,161,806 

7.6 

355,470,41 1 

0.9 

524,350,821 

47.5 

Accounts  Payable  &  Other  Liabilities 

57,804,809 

70,339,420 

21.7 

67,335,402 

-4.3 

71 ,404,927 

6.0 

71 ,287,784 

-0.2 

Uninsured  Secondary  Capital 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

TOTAL  LIABILITIES 

377,362,478 

415,415,607 

10.1 

439,834,191 

5.9 

444,190,009 

1.0 

610,123,438 

37.4 

Share  Drafts 

870,382,546 

899,949,083 

3.4 

872,186,747 

-3.1 

951 ,093,234 

9.0 

1,163,972,638 

22.4 

Regular  shares 

2,180,651,155 

1 ,903,623,952 

-12.7 

1 ,747,444,277 

-8.2 

1 ,831 ,798,996 

4.8 

2,008,296,129 

9.6 

All  Other  Shares  &  Deposits 

3,416,961,666 

3,664,227,852 

7.2 

3,985,967,047 

8.8 

4,372,008,766 

9.7 

4,771 ,385,926 

9.1 

TOTAL  SHARES  &  DEPOSITS 

6,467,995,367 

6,467,800,887 

0.0 

6,605,598,071 

2.1 

7,154,900,996 

8.3 

7,943,654,693 

11.0 

Regular  Reserve 

229,744,086 

239,307,275 

4.2 

246,502,104 

3.0 

247,527,389 

0.4 

242,122,663 

-2.2 

Other  Reserves 

234,638,718 

229,698,160 

-2.1 

242,288,439 

5.5 

246,002,615 

1.5 

267,113,792 

8.6 

Undivided  Earnings 

402,430,899 

439,143,445 

9.1 

429,506,719 

-2.2 

433,337,690 

0.9 

449,440,096 

3.7 

TOTAL  EOUITY 

866,813,703 

908,148,880 

4.8 

918,297,262 

1.1 

926,867,694 

0.9 

958,676,551 

3.4 

TOTAL  LIABILITIES,  SHARES,  &  EQUITY 

7,712,171,548 

7,791 ,365,374 

1.0 

7,963,729,524 

2.2 

8,525,958,699 

7.1 

9,512,454,682 

11.6 

INCOME  &  EXPENSE 

Loan  Income* 

330,392,748 

358,625,658 

8.5 

383,793,822 

7.0 

393,733,340 

2.6 

391 ,307,925 

-0.6 

Investment  Income* 

61 ,766,700 

73,842,760 

19.6 

86,246,010 

16.8 

70,785,344 

-17.9 

59,373,638 

-16.1 

Other  Income* 

128,191,219 

132,418,297 

3.3 

1 37,556,678 

3.9 

147,497,974 

7.2 

167,468,513 

13.5 

Salaries  &  Benefits* 

140,034,742 

142,454,947 

1 .7 

1 53,890,353 

8.0 

1 61 ,855,691 

5.2 

168,791 ,314 

4.3 

Total  Other  Operating  Expenses* 

156,612,942 

160,609,540 

2.6 

1 71 ,062,772 

6.5 

181 ,015,126 

5.8 

1 78,640,535 

-1 .3 

Non-operating  Income  &  (Expense)* 

1,171,458 

1 ,688,349 

44.1 

2,458,51 7 

45.6 

-4,877,940 

-298.4 

-14,831 ,467 

-204.1 

NCUSIF  Stabilization  Income* 

N/A 

N/A 

N/A 

N/A 

39,393,719 

Provision  for  Loan/Lease  Losses* 

33,216,359 

31,923,940 

-3.9 

40,655,506 

27.4 

57,795,884 

42.2 

79,404,664 

37.4 

Cost  of  Funds* 

143,110,910 

183,386,313 

28.1 

220,641,644 

20.3 

195,136,398 

-11.6 

155,755,048 

-20.2 

NET  INCOME  (LOSS)  BEFORE  NCUSIF  STABILIZATION 
EXPENSE* 

N/A 

N/A 

N/A 

N/A 

60,120,767 

NCUSIF  Stabilization  Expense* 

N/A 

N/A 

N/A 

N/A 

34,918,808 

Net  Income  (Loss)* 

48,547,172 

48,200,324 

-0.7 

23,804,752 

-50.6 

11,335,619 

-52.4 

25,201,959 

122.3 

TOTAL  CU'S 

153 

147 

-3.9 

139 

-5.4 

136 

-2.2 

130 

-4.4 

*  Income/Expense  items  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  In  the  cell 

1.  Summary  Financial 

Ratio  Analysis 

Return  to  cover 

For  Cliarter : 

N/A 

03/02/201 0 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  Ail  *  State  =  'MO'  *  Type  included:  Federally  Insured  State  Credit  Union  (FiSCU)  * 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2008 

December-2009 

Decern  ber-2005 

Decemb6r-2006 

December-2007 

December-2008 

PEER  Avg 

Percentile** 

December-2009 

PEER  Avg 

Percentile** 

CAPITAL  ADEQUACY 

Net  Worth/Total  Assets 

11.36 

11.70 

11.58 

10.96 

N/A 

N/A 

10.08 

N/A 

N/A 

Net  Worth/Total  Assets-Including  Optional  Total  Assets 

Election  (if  used) 

1 1 .36 

1 1 .71 

1 1 .58 

1 0.97 

N/A 

N/A 

1 0.1 0 

N/A 

N/A 

Total  Delinquent  Loans  /  Net  Worth 

D.  1  U 

0.  1  1 

5.27 

6.86 

N/A 

N/A 

9.08 

N/A 

N/A 

Solvency  Evaluation  (Estimated) 

113.40 

114.04 

113  90 

1  iii.yo 

N/A 

N/A 

112  07 

N/A 

N/A 

Classified  Assets  (Estimated)  /  Net  Worth 

5.04 

4.64 

4.83 

5.74 

N/A 

N/A 

7.00 

N/A 

N/A 

A  OO  ITT"  /^IIAI  l"T"V 

AbbL  1  UUALI 1  Y 

Delinquent  Loans  /  Total  Loans 

0.97 

0.84 

0.86 

1.08 

N/A 

N/A 

1.43 

N/A 

N/A 

Net  Charge-Offs  /  Average  Loans 

0.58 

0.54 

0.65 

0.82 

N/A 

N/A 

1.08 

N/A 

N/A 

rdir  ^ivid[t\clj  n  1  ivi  irivcbl  vdiufcJ/Duuts  vdlue  n  1  ivi  invKbi. 

98.20 

100.71 

101.72 

100.76 

N/A 

N/A 

86.70 

N/A 

N/A 

Accum  Unreal  G/L  On  AFS/Cost  Of  AFS 

-1.72 

-1.10 

0.29 

0.73 

N/A 

N/A 

0.73 

N/A 

N/A 

Delinquent  Loans  /  Assets 

0.69 

0.60 

0.61 

0.75 

N/A 

N/A 

0.92 

N/A 

N/A 

EARNINGS 

'  Return  On  Average  Assets 

0.64 

0.62 

0.30 

0.14 

N/A 

N/A 

0.28 

N/A 

N/A 

"Return  On  Average  Assets  Before  NCUSIF  Stabilization 

Income/Expense 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

0.23 

N/A 

N/A 

'  Gross  Income/Average  Assets 

6.82 

7.29 

7.71 

7.42 

N/A 

N/A 

6.85 

N/A 

N/A 

*  Yield  on  Average  Loans 

6.22 

6.47 

6.84 

6.78 

N/A 

N/A 

6.50 

N/A 

N/A 

*  Yield  on  Average  Investments 

3.24 

4.19 

4.79 

3.63 

N/A 

N/A 

2.38 

N/A 

N/A 

*  Fee  &  Other  Op.  Income  /  Avg.  Assets 

1.68 

1.71 

1.75 

1.79 

N/A 

N/A 

1.86 

N/A 

N/A 

*  Cost  of  Funds  /  Avg.  Assets 

1.88 

2.37 

2.80 

2.37 

N/A 

N/A 

1.73 

N/A 

N/A 

*  Net  Margin  /  Avg.  Assets 

4.95 

4.92 

4.91 

5.06 

N/A 

N/A 

5.13 

N/A 

N/A 

*  Operating  Exp./  Avg.  Assets 

3.89 

3.91 

4.13 

4.16 

N/A 

N/A 

4.24 

N/A 

N/A 

*  Provision  For  Loan  &  Lease  Losses  /  Average  Assets 

0.44 

0.41 

0.52 

0.70 

N/A 

N/A 

0.88 

N/A 

N/A 

'  Net  Interest  Margin/Avg.  Assets 

3.27 

3.21 

3.17 

3.27 

N/A 

N/A 

3.27 

N/A 

N/A 

Operating  Exp./Gross  Income 

57.01 

53.65 

53.48 

56.02 

N/A 

N/A 

61.85 

N/A 

N/A 

Fixed  Assets  &  Foreclosed  &  Repossessed  Assets  /  Total 

Assets  \1 

2.83 

2.99 

3.20 

3.44 

N/A 

N/A 

3.1 6 

N/A 

N/A 

Net  Operating  Exp.  /Avg.  Assets 

2.65 

2.67 

2.91 

2.96 

N/A 

N/A 

3.08 

N/A 

N/A 

A  OO  ITT  /  1  lADII  l"T"V  Rfl  A  Kl  A/^  Cllil  CKIT 

AbbL  1  /  LIAblLI  1  Y  MANAfjLIVILN  1 

Net  Long-Term  Assets  /  Total  Assets 

 — — - 

21 .54 

 — 

23.81 

 — — — 

27. 1 8 

 — — — 

29.37 

N/A 



N/A 

 — — 

30.58 

N/A 

 — - 

N/A 

Reg.  Shares  /  Total  Shares  &  Borrowings 

32.21 

28.02 

25.1 2 

24.39 

N/A 

N/A 

23.72 

N/A 

N/A 

Total  Loans  /  Total  Shares 

85.43 

85.95 

85.67 

83.34 

N/A 

N/A 

76.50 

N/A 

N/A 

Total  Loans  /  Total  Assets 

71 .64 

71 .35 

71 .06 

69.94 

N/A 

N/A 

63.89 

N/A 

N/A 

Cash  +  Short-Term  Investments  /  Assets 

14.06 

14.67 

14.91 

1 3.71 

N/A 

N/A 

1 5.53 

N/A 

N/A 

Total  Shares,  Dep.  &  Borrs  /  Earning  Assets 

93.00 

92.73 

92.84 

93.49 

N/A 

N/A 

94.21 

N/A 

N/A 

Reg  Shares  -i-  Share  Drafts  /  Total  Shares  &  Borrs 

45.07 

41 .26 

37.65 

37.05 

N/A 

N/A 

37.46 

N/A 

N/A 

Borrowings  /  Total  Shares  &  Net  Worth 

4.10 

4.43 

4.68 

4.39 

N/A 

N/A 

5.89 

N/A 

N/A 

rriUUUU  1  IVI  1  Y 

Members  /  Potential  Members 

 — — - 

7.40 

 — — 

5.26 

 — — 

4.68 



4.45 

N/A 



N/A 

 — — 

4.80 

N/A 



N/A 

Borrowers  /  Members 

51 .09 

50.1 3 

48.30 

47.63 

N/A 

N/A 

47.54 

N/A 

N/A 

Members  /  Full-Time  Employees 

401 .79 

380.31 

376.43 

378.54 

N/A 

N/A 

383.1 0 

N/A 

N/A 

Avg.  Shares  Per  Member 

$5,396 

$5,464 

$5,596 

N/A 

N/A 

$6,434 

N/A 

N/A 

Avg.  Loan  Balance 

$9,022 

$9,369 

(tQ  QOC 

(tin  Q7C 

N/A 

N/A 

(tin  Q£^/i 

N/A 

N/A 

*  Salary  And  Benefits  /  Full-Time  Empl. 

$46,936 

$45,769 

$49,072 

$50,778 

N/A 

N/A 

$52,379 

N/A 

N/A 

U  1  MLK  KAI  lUb 

Net  Worth  Growth 

5.42 

4.11 

1.09 

1.34 

N/A 

N/A 

2.68 

N/A 

N/A 

*  Market  (Share)  Growth 

0.83 

0.00 

2.13 

8.32 

N/A 

N/A 

11.02 

N/A 

N/A 

*  Loan  Growth 

8.38 

0.61 

1.81 

5.36 

N/A 

N/A 

1.92 

N/A 

N/A 

*  Asset  Growth 

2.27 

1.03 

2.21 

7.06 

N/A 

N/A 

11.57 

N/A 

N/A 

*  Investment  Growth 

-14.70 

0.87 

3.75 

12.81 

N/A 

N/A 

40.62 

N/A 

N/A 

*  Membership  Growth 

1.46 

-1.25 

-0.27 

2.21 

N/A 

N/A 

2.32 

N/A 

N/A 

*  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

••Percentile  Rankings  and  Peer  Average  Ratios  are  produced  once  a  quarter  after  the  data  collection  is  complete.  Subsequent  corrections  to  data  after  this  date  are  not  refiected  in  the  Percentile  Rank  or  the  Peer  Average  Ratios  until  the  next  cycle. 

Percentile  Rankings  show  where  the  credit  union  stands  in  relation  to  its  peers  in  key  areas  of  performance.  To  arrive  at  the  percentiie  ranking,  ail  data  for  all  credit  unions  in  a  peer  group  are  arranged  in  order 

from  highest  (1 00)  to  lowest  (0)  value.  The  percentile  ranking  assigned  to  the  credit  union  is  a  measure  of  the  relative  standing  of  that  ratio  in  the  entire  range  of  ratios.  A  high  or 

ow  ranking  does  not  imply 

good  or  bad  performance.  However,  when  reviewed  in  relation  to  other  available  data,  users  may  draw  conclusions  as  to  the  importance  of  the  percentile  rank  to  the  credit  union's  financial  performance. 

1/  For  periods  before  2004,  the  Fixed  Assets  &  Foreclosed  and  Repossessed  assets  did  not  include  repossessed  vehicles. 

2.  Ratios 

Supplemental  Ratio  Analysis 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  Aii  *  State  =  'MO'  *  Type  Included: 

Count  of  CU  in  Peer  Group  : 

N/A 

Decern  be  r-2005 

December-2006 

December-2007 

December-2008 

December-2009 

OTHER  DELINQUENCY  RATIOS 

Credit  Cards  DQ  >  2  Mo  /  Total  Credit  Card  Loans 

1.24 

1.13 

1.40 

1.86 

2.07 

All  Other  Loans  Delinquent  >  2  Mo  /  Total  All  Other  Loans 

N/A 

1.32 

1.32 

1.38 

1.47 

Leases  Receivable  Delinquent  >  2  Mo  /  Total  Leases  Receivable 

N/A 

0.00 

0.00 

0.00 

0.00 

Indirect  Loans  Delinquent  >  2  Mo  /  Total  Indirect  Loans 

N/A 

1.17 

1 .28 

1 .35 

1 .41 

Participation  Loans  Delinquent  >  2  Mo  /  Total  Participation  Loans 

7  A~} 

4.66 

1.68 

0.55 

Business  Loans  Delinquent  >  1  Mo  /  Total  Business  Loans  Less  Unfund  Comm 

0.00 

0.58 

1  R7 
1  .D/ 

2.25 

O.D/ 

Business  Loans  Delinquent  >  2  Mo  /  Total  Business  Loans  Less  Unfund  Comm 

0.00 

0.02 

0.19 

0.61 

1.92 

REAL  ESTATE  LOAN  DELINQUENCY 

1  st  Mortgage  Fixed  and  Hybrid/Balloon  (>  5  years)  Delinquent  >  2  Mo  /  Total  1  st  Mtg  Fixed  and 
Hybrid/Balloon  >  5  years 

0.19 

0.13 

0.23 

0.46 

1.20 

1  st  Mortgage  Adjustable  Rate  and  Hybrid/Balloon  (<  5  years)  Delinquent  >  2  Mo  /  Total  1  st  Mtg 
Adjustable  Rate  and  Hybrid/Balloon  <  5  years 

U.  1  1 

u.uy 

0.03 

0.84 

-11/1 
1.14 

Other  Real  Estate  Fixed/Hybrid/Balloon  Loans  Delinquent  >  2  Mo  /  Total  Other  RE 
Fixed/Hybrid/Balloon  Loans 

0.39 

0.27 

0.44 

0.91 

1 .52 

Other  Real  Estate  Adjustable  Rate  Loans  Delinquent  >  2  Mo  /  Total  Other  RE  Adjustable  Rate  Loans 

0.21 

0.39 

0.33 

0.37 

0.64 

Interest  Only  and  Payment  Option  First  Mortgage  Loans  Delinquent  >  2  Mo  /  Total  Int  Only  and  Pmt 
Opt  First  Mtg  Loans 

N/A 

N/A 

0.00 

1.17 

1.25 

Total  Modified  1st  and  Other  RE  >  2  Mo  Del  /  Total  Modified  1st  and  Other  RE 

N/A 

N/A 

N/A 

16.94 

16.63 

Modified  RE  Lns  also  Reported  as  Business  Loans  >  2  Mo  Del  /  Total  Modified  RE  Lns  also  Reported 
as  Business  Loans 

N/A 

N/A 

N/A 

0.00 

49.61 

Total  Real  Estate  Loans  DO  >  1  Mo  /  Total  Real  Estate  Loans 

0.90 

1.03 

1.30 

2.07 

3.26 

Total  Real  Estate  Loans  DO  >  2  Mo  /  Total  Real  Estate  Loans 

0.23 

0.22 

0.27 

0.67 

1.32 

MISCELLANEOUS  LOAN  LOSS  RATIOS 

Charge  Offs  Due  To  Bankruptcy  (YTD)  /  Total  Charge  Offs  (YTD) 

38.14 

28.52 

19.46 

21.92 

22.35 

*  Net  Charge  Offs  -  Credit  Cards  /  Avg  Credit  Card  Loans 

2.48 

1.85 

2.12 

3.05 

4.64 

*  Net  Charge  Offs  -  All  Other  Loans  /  Avg  All  Other  Loans 

N/A 

0.77 

0.95 

1.19 

1.38 

*  Net  Charge  Offs  -  Total  Real  Estate  Loans  /  Avg  Total  Real  Estate  Loans 

0.05 

0.06 

0.09 

0.14 

0.32 

*  Net  Charge  Offs  -  1  st  Mortgage  Loans  /  Avg  1  st  Mortgage  Loans 

N/A 

0.02 

0.02 

0.05 

0.10 

*  Net  Charge  Offs  -  Other  RE  Loans/  Avg  Other  RE  Loans 

N/A 

0.15 

0.21 

0.31 

0.75 

*  Net  Charge  Offs  -  Interest  Only  and  Payment  Option  First  Mortgage  Loans  /  Avg  Interest  Only  and 
Payment  Option  First  Mortgage  Loans 

N/A 

N/A 

N/A 

0.00 

0.00 

*  Net  Charge  Offs  -  Leases  Receivable  /  Avg  Leases  Receivable 

N/A 

0.00 

0.00 

0.00 

0.00 

*  Net  Charge  Offs  -  Indirect  Loans  /  Avg  Indirect  Loans 

N/A 

0.77 

1 .05 

1 .27 

1 .10 

*  Net  Charge  Offs  -  Participation  Loans  /  Avg  Participation  Loans 

N/A 

2.05 

3.13 

1 .49 

1 .32 

*  Net  Charge  Offs  -  Member  Business  Loans  /  Avg  Member  Business  Loans 

0.00 

0.00 

0.01 

0.44 

0.97 

SPECIALIZED  LENDING  RATIOS 

Indirect  Loans  Outstanding  /  Total  Loans 

16.67 

19.08 

18.32 

18.24 

19.32 

Participation  Loans  Outstanding  /  Total  Loans 

1 .76 

1 .32 

0.97 

1 .19 

1 .87 

Participation  Loans  Purchased  YTD  /  Total  Loans  Granted  YTD 

0.90 

0.34 

0.78 

1 .64 

2.27 

*  Participation  Loans  Sold  YTD  /  Total  Assets 

0.18 

0.01 

0.06 

0.05 

0.08 

Total  Business  Loans  (NMBLB)  Less  Unfunded  Commitments  /  Total  Assets 

0.43 

0.47 

0.92 

1 .47 

1 .87 

Loans  Purchased  From  Other  Financial  Institutions  YTD  /  Loans  Granted  YTD 

0.33 

0.23 

0.01 

0.06 

0.00 

REAL  ESTATE  LENDING  RATIOS 

Total  Fixed  Rate  Real  Estate  /  Total  Assets 

15.83 

1 7.37 

1 8.71 

19.96 

18.17 

Total  Fixed  Rate  Real  Estate  /  Total  Loans 

22.09 

24.35 

26.33 

28.54 

28.45 

Total  Fixed  Rate  RE  Granted  YTD  /  Total  Loans  Granted  YTD 

16.68 

21 .41 

23.05 

25.82 

40.08 

First  Mtg  RE  Loans  Sold  YTD/  First  Mtg  RE  Loans  Granted  YTD 

36.37 

32.1 9 

28.46 

23.89 

57.89 

Interest  Only  &  Payment  Option  First  Mortgages  /  Total  Assets 

N/A 

N/A 

0.35 

0.45 

0.35 

Interest  Only  &  Payment  Option  First  Mortgages  /  Net  Worth 

N/A 

N/A 

3.06 

4.09 

3.51 

MISCELLANEOUS  RATIOS 

Mortgage  Servicing  Rights  /  Net  Worth 

0.34 

0.33 

0.30 

0.26 

0.70 

Unused  Commitments  /  Cash  &  ST  Investments 

155.25 

140.54 

127.21 

135.53 

106.25 

*  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

'•Percentile  Rankings  and  Peer  Average  Ratios  are  not  calculated  for  Supplemental  Ratios. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

3.  SuppRatios 

Assets 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

OU  Name.  N/A 

Asset  Range  : 

N/A 

Peer  Groupi  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-20Q8 

%  Chg 

December-2009 

%  Chg 

AoOC 1 O 

P  ACM- 

L/asn  nano 

81,790,326 

80,037,385 

-2.1 

84,465,543 

5.5 

96,221,551 

13.9 

91,152,393 

-5.3 

Cash  On  Deposit 

417  ^QR  nn7 

ARA  QnA  no^ 

11.3 

425,088,069 

-8.6 

557,372,210 

31.1 

638,459,963 

14.5 

Cash  Equivalents 

91  7Qn  ni  n 

77  7'5t^  RQ7 

/  /  ,  / 00,03/ 

257  7 

RT  I^A  141 
Oo,  /  04,  1  4  1 

-J  -J 

07  70R  1  RO 

RR  Q 

-DD.y 

1  D,  /  O0,O'(-O 

A 

-oy.4 

1  \J  1  AL  Vi/ADn  Ot  CUUI VALCn  1  O 

1  1  ft  'iA'i 
Oil  1,11  D,0^0 

ROO  fi77  1  n7 

1  Q  ^ 

1  y.D 

i^QT  107 

-4  7 

RR1  Ql  Q  Q^Q 

DO  1  ,o  1  yjy'+o 

14  8 

7AR  401  904 

Q  R 

y.D 

1  n  V  Co  1  ivi  cn  i  o . 

Trading  Securities 

u 

U 

N/A 

1 7  Q^d  i^nn 

1  /  ,yo4,DUU 

N/A 

1  A  4nR  RQ7 

1  Q  7 

- 1  y.  / 

1  D,  1  O'tjDUO 

ion 

Available  for  Sale  Securities 

ARR  10^  mn 

'+00,  /  iiD,UoU 

on  fi 

-iiU.O 

401  RQR  fil  Q 

4yj,DyD,o  1  y 

1  n 

RRO  4R0  fln4 

Qfi  0 
OO.eL 

Q7^  flOn  ORT 

AR  n 

4J.U 

H eld-to- Maturity  Securities 

1  A^  1  QR  Q1  n 

1 97  m  7  noo 

1  9  ^ 

1  fm  i^nfi  RQO 

IRQ 

- 1  D.y 

7Qfl  7ni 
DD,  /yo,  /U  1 

-47  1 

ii  1  y,ODD,  1  D*f 

OQT  1 

Deposits  in  Commercial  Banks,  S&Ls,  Savings  Banks 

1  R1       n  QQQ 

1 D 1  ,D  1  u,yyy 

1  1  R  t^R7  Q7Q 

1  1  o,DD/  ,y /y 

-iiD.O 

1  Q7  Qt^o  i^Rn 
1  o/  ,yD£i,ODU 

1  R  T 
1  D.O 

ORi^  nt^R  Q77 

QO  1 

/Ifil  A^n  R71 

74  1 

1  nanc  tn   r^onrvcitc  in   anH  ln\/octmontc  in  Nlatiiral  Porcon  f^roHit  1  Ininnc  \P 

1— Udl  lo  LU,  L^CUU^IL^  II  If  dllU  IIIV^^UIIVIILD  III  INctLUIdl  nc?loUIIVi./l  wUll  U 1 IIUI  lO 

7,442,852 

14,066,046 

89.0 

12,597,871 

-10.4 

19,076,946 

51.4 

24,281 ,979 

27.3 

\  oiai  iviL/ou  anu  rio  in  L/orporaxe  ous 

43,463,101 

43,598,539 

0.3 

41,504,765 

-4.8 

39,138,332 

-5.7 

26,653,737 

-31.9 

All  Other  Investments  in  Corporate  Cus 

308,779,040 

385,486,790 

24.8 

481,078,422 

24.8 

366,681,887 

-23.8 

422,135,321 

15.1 

Mil  LJtner  invesiments  \dL 

32,241,086 

48,669,228 

51.0 

36,007,241 

-26.0 

42,494,083 

18.0 

109,966,138 

158.8 

THT  A 1    1  M\/  E  CTR/I P  MTQ 
1  \J  1  AL  IINVCD  1  IVICn  1  O 

1,315,731,422 

1,226,130,634 

-6.8 

1,326,280,870 

8.2 

1,485,116,427 

12.0 

2,255,804,796 

51.9 

1  AAMQ  MEI  n  PAR  QAI  P 

3,947,941 

3,581,227 

-9.3 

3,618,512 

1.0 

5,592,861 

54.6 

13,802,003 

146.8 

1  HAMQ  AKin  1  PAQPQ- 
LUAIND  Anu  LCADCD. 

Unsecured  Credit  Card  Loans 

323,366,342 

319,483,931 

-1.2 

347,910,794 

8.9 

351,632,318 

1.1 

366,196,112 

4.1 

All  Other  Unsecured  Loans/Lines  of  Credit 

197,674,044 

199,121,721 

0.7 

209,553,233 

5.2 

202,008,845 

-3.6 

198,303,187 

-1.8 

New  Vehicle  Loans 

1,110,624,447 

1,050,104,389 

-5.4 

947,415,366 

-9.8 

879,488,765 

-7.2 

858,782,512 

-2.4 

Used  Vehicle  Loans 

1,383,667,915 

1,380,293,206 

-0.2 

1,399,738,421 

1.4 

1,467,352,540 

4.8 

1,558,803,846 

6.2 

1st  Mortgage  Real  Estate  Loans/Lines  of  Credit 

1,452,581,276 

1 ,547,226,875 

6.5 

1,640,608,353 

6.0 

1,865,240,728 

13.7 

1,878,207,787 

0.7 

Other  Real  Estate  Loans/Lines  of  Credit 

808,361 ,890 

825,259,907 

2.1 

871,345,415 

5.6 

921,813,183 

5.8 

932,595,327 

1.2 

Leases  Receivable 

357,079 

17,252 

-95.2 

0 

-100.0 

0 

N/A 

21,676 

N/A 

Total  All  Other  Loans/Lines  of  Credit 

248,677,019 

237,405,918 

-4.5 

242,720,799 

2.2 

275,225,446 

13.4 

284,326,052 

3.3 

1  \J  \  ML  LLJMiNo 

5,525,310,012 

5,558,913,199 

0.6 

5,659,292,381 

1.8 

5,962,761,825 

5.4 

6,077,236,499 

1.9 

{Al  1  AWAMPP  PHR  1  DAM  fL  1  PACE  1  AQQPQ\ 

(44,145,370) 

(42,351,210) 

-4.1 

(44,566,862) 

5.2 

(53,690,697) 

20.5 

(67,209,844) 

25.2 

Foreclosed  Real  Estate 

N/A 

3,783,230 

4,813,918 

27.2 

8,668,380 

80.1 

1 1 ,493,976 

32.6 

Repossessed  Autos 

N/A 

4,611,477 

3,629,304 

-21.3 

3,407,226 

-6.1 

2,488,369 

-27.0 

Foreclosed  and  Repossessed  Other  Assets 

N/A 

515,122 

485,943 

-5.7 

467,912 

-3.7 

357,348 

-23.6 

THTAI    FrtRPd  nCPn  anH  REDDCQEQQEn  ACQPTQ  \1 
1  U  1  AL  rVi/nCOLVi/DCLf  ana  riCrVi/OOCooCLf  ADoC  1  O  \  1 

5,750,298 

8,909,829 

54.9 

8,929,165 

0.2 

12,543,518 

40.5 

14,339,693 

14.3 

Land  and  Building 

173,299,567 

180,917,647 

4.4 

201,703,529 

11.5 

219,287,728 

8.7 

224,794,382 

2.5 

Other  Fixed  Assets 

38,985,765 

43,221,572 

10.9 

44,169,602 

2.2 

43,828,783 

-0.8 

39,856,321 

-9.1 

NCUA  Share  Insurance  Capitalization  Deposit 

60,159,074 

59,119,088 

-1.7 

60,768,301 

2.8 

53,090,566 

-12.6 

73,993,133 

39.4 

L,|       1     +             1^1  A 

Identifiable  Intangible  Assets 

N/A 

N/A 

N/A 

N/A 

276,816 

Goodwill 

N/A 

N/A 

N/A 

N/A 

482,676 

1  \J  1  AL  IIN  1  AnulDLC  AOOC  1  O 

N/A 

N/A 

N/A 

N/A 

759,492 

Accrued  Interest  on  Loans 

N/A 

20,381,901 

20,961,038 

2.8 

22,512,501 

7.4 

22,874,991 

1.6 

Accrued  Interest  on  Investments 

N/A 

10,897,023 

14,470,838 

32.8 

10,051,080 

-30.5 

9,677,264 

-3.7 

All  (^tV\ar  AooQ+o 

Mil  uiner  Mssexs 

N/A 

98,967,357 

74,794,397 

-24.4 

83,544,164 

11.7 

100,124,748 

19.8 

TOTAL  OTHER  ASSETS 

112,016,496 

130,246,281 

16.3 

110,226,273 

-15.4 

116,107,745 

5.3 

132,677,003 

14.3 

TOTAL  ASSETS 

7,712,171,548 

7,791,365,374 

1.0 

7,963,729,524 

2.2 

8,525,958,699 

7.1 

9,512,454,682 

11.6 

TOTAL  CU'S 

153 

147 

-3.9 

139 

-5.4 

136 

-2.2 

130 

-4.4 

1  /  OTHER  RE  OWNED  PRIOR  TO  2004  2/  LOANS  TO,  DEPOSITS  IN,  AND  INVESTMENTS  IN  NATURAL  PERSON  CUs  INCLUDED  IN  ALL  OTHER  INVESTMENTS  PRIOR  TO  JUNE  2006  FOR  SHORT  FORM  FILERS 

#  Means  the  number  is  too  large  to  display  in  the  cell 

4.  Assets 

Liabilities,  Shares  &  Equity 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All 

*  State  = 

'MO'  *  Type  Included 

Federally  Insured  State  Credit  Union 

Count  of  CU  In  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

Decern  ber-2008 

%  Chg 

December-2009 

%  Chg 

LIABILITIES,  SHARES  AND  EQUITY 

LIABILITIES: 

Uninsured  Secondary  Capital 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Ottier  Borrowings 

N/A 

N/A 

N/A 

N/A 

N/A 

Ottier  Notes,  Promissory  Notes,  Interest  Payable,  &  Draws  Against 

Lines  of  Credit 

301,311,209 

327,145,844 

8.6 

352,161,806 

7.6 

355,470,411 

0.9 

524,350,821 

47.5 

Borrowing  Repurctiase  Transactions 

1,500,000 

0 

-100.0 

0 

N/A 

0 

N/A 

0 

N/A 

Subordinated  Debt 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Accrued  Dividends  and  Interest  Payable 

16,746,460 

17,930,343 

7.1 

20,336,983 

13.4 

17,314,671 

-14.9 

14,484,833 

-16.3 

Accounts  Payable  &  Other  Liabiiities 

57,804,809 

70,339,420 

21.7 

67,335,402 

-4.3 

71,404,927 

6.0 

71,287,784 

-0.2 

TOTAL  LIABILITIES 

377,362,478 

415,415,607 

10.1 

439,834,191 

5.9 

444,190,009 

1.0 

610,123,438 

37.4 

SHARES  AND  DEPOSITS 

Share  Drafts 

870,382,546 

899,949,083 

3.4 

872,186,747 

-3.1 

951,093,234 

9.0 

1,163,972,638 

22.4 

Regular  Shares 

2,180,651,155 

1,903,623,952 

-12.7 

1 ,747,444,277 

-8.2 

1,831,798,996 

4.8 

2,008,296,129 

9.6 

Money  Marl<et  Shares 

1,010,287,642 

1,034,080,169 

2.4 

1,168,449,987 

13.0 

1,440,319,760 

23.3 

1,646,236,947 

14.3 

Share  Certificates 

1,698,524,893 

1,901,449,683 

11.9 

2,063,219,189 

8.5 

2,092,731,104 

1.4 

2,180,898,506 

4.2 

iRA/KEOGH  Accounts 

677,090,205 

700,258,736 

3.4 

732,595,149 

4.6 

817,934,370 

11.6 

924,941,106 

13.1 

Ali  Other  Shares  /I 

21,757,008 

21 ,977,948 

1.0 

15,373,567 

-30.1 

17,203,069 

11.9 

17,185,619 

-0.1 

Non-Member  Deposits 

9,301,918 

6,461,316 

-30.5 

6,329,155 

-2.0 

3,820,463 

-39.6 

2,123,748 

-44.4 

TOTAL  SHARES  AND  DEPOSITS 

6,467,995,367 

6,467,800,887 

0.0 

6,605,598,071 

2.1 

7,154,900,996 

8.3 

7,943,654,693 

11.0 

EQUITY: 

Undivided  Earnings 

402,430,899 

439,143,445 

9.1 

429,506,719 

-2.2 

433,337,690 

0.9 

449,440,096 

3.7 

Regular  Reserves 

229,744,086 

239,307,275 

4.2 

246,502,104 

3.0 

247,527,389 

0.4 

242,122,663 

-2.2 

Appropriation  For  Non-Conforming  investments  (SCU  Oniy) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Other  Reserves 

244,098,513 

233,825,685 

-4.2 

246,206,530 

5.3 

253,753,590 

3.1 

265,253,062 

4.5 

Equity  Acquired  in  Merger 

N/A 

N/A 

N/A 

N/A 

262,045 

Misceilaneous  Equity 

1,314,850 

1,314,554 

0.0 

1,213,887 

-7.7 

1,189,668 

-2.0 

1,188,480 

-0.1 

Accumuiated  Unreaiized  G/L  on  AFS  Securities 

-10,780,731 

-5,441,076 

49.5 

1,444,711 

126.6 

4,959,315 

243.3 

7,045,300 

42.1 

Accumuiated  Unreaiized  Losses  for  OTTi  (due  to  other  factors)  on 

HTM  Debt  Securities 

N/A 

N/A 

N/A 

N/A 

0 

Accumuiated  Unreaiized  G/L  on  Gash  Fiow  Hedges 

0 

0 

N/A 

0 

N/A 

0 

N/A 

-1,118,435 

N/A 

Other  Comprehensive  income 

6,086 

-1,003 

-116.5 

-6,576,689 

###### 

-13,899,958 

-111.4 

-5,516,660 

60.3 

Net  Income 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

EQUITY  TOTAL 

866,813,703 

908,148,880 

4.8 

918,297,262 

1.1 

926,867,694 

0.9 

958,676,551 

3.4 

TOTAL  SHARES  &  EQUITY 

7,334,809,070 

7,375,949,767 

0.6 

7,523,895,333 

2.0 

8,081,768,690 

7.4 

8,902,331,244 

10.2 

TOTAL  LIABILITIES,  SHARES,  &  EQUITY 

7,712,171,548 

7,791,365,374 

1.0 

7,963,729,524 

2.2 

8,525,958,699 

7.1 

9,512,454,682 

11.6 

NCUA  INSURED  SAVINGS  12 

Uninsured  Shares 

629,386,103 

506,626,332 

-19.5 

586,043,079 

15.7 

774,397,509 

32.1 

291,132,159 

-62.4 

Uninsured  Non-Member  Deposits 

1,900,584 

1,271,267 

-33.1 

1,010,281 

-20.5 

619,392 

-38.7 

409,233 

-33.9 

Total  Uninsured  Shares  &  Deposits 

631,286,687 

507,897,599 

-19.5 

587,053,360 

15.6 

775,016,901 

32.0 

291,541,392 

-62.4 

insured  Shares  &  Deposits 

5,836,708,680 

5,959,903,288 

2.1 

6,018,544,711 

1.0 

6,379,884,095 

6.0 

7,652,113,301 

19.9 

TOTAL  NET  WORTH 

876,273,498 

912,276,405 

4.1 

922,215,353 

1.1 

934,618,669 

1.3 

959,690,415 

2.7 

#  Means  ttie  number  is  too  large  to  display  in  the  cell 

1/  PRIOR  TO  JUNE  2006,  INCLUDED  MONEY  MKT,  SHARE  CERTS,  IRA/KEOGHs,  AND  NONMEMBER  SHARES  FOR  SHORT  FORM  FILERS 

21  PRIOR  TO  10/03/08  SHARES  INSURED  UP  TO  $1 00,000;  1 0/03/08  to  05/20/09  SHARES  INSURED  UP  TO  $100,000  and  $250,000  FOR  IRAS;  5/20/09  AND  FORWARD  SHARES  INSURED  UP  TO  $250,000 

5.  LiabShEqulty 

Income  Statement 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

Decern  ber-2006 

%  Chg 

Decern  ber-2007 

%  Chg 

December-2008 

%  Chg 

Decern  ber-2009 

%  Chg 

*  INCOME  AND  EXPENSE 

INTEREST  INCOME: 

Interest  on  Loans 

oon  cc^^  r\o~7 

ooU,boi  ,Uo/ 

oco  r\A~7  noH 

3Do,y4/,yyi 

8.6 

noA  Tnr  QQH 

7.2 

OQA   QH  C  QA  A 

oy4,oi  o,y44 

2.6 

QQO  OnQ  Af\0 

oy£i,£iuy,4U£i 

-0.7 

Less  Interest  Refund 

/OOO  ooo\ 

20.1 

/OH  O  H  CO\ 

(yi  ^,1  by) 

1 83.0 

/  H    OOO  COyI  \ 
(1  ,0O£l,b04) 

1 8.7 

/OOH  A~7~7\ 

(yol  ,4/  /) 

-1 6.7 

Income  from  Investments 

CH    "7C"7  DAD 

bl ,  /b/,o4J 

"70  O  Ar\  A  AD 

/o,o40,44^ 

1 9.5 

QC  H  CO  yl  Q  H 

1 5.3 

"7 A  H  CQ  OTyl 
/4, 1  bo, £1/4 

-1 2.9 

CT  QCn  QQQ 

-22.7 

Income  from  Trading 

-643 

2,31  8 

460.5 

H    OOO  C"70 

1  ,oy£i,o/y 

ffffffffffff 

O  OOO  OOO 

-3,OO£:,yo0 

-409.6 

O  OOO  OOO 

£;,0£:3,oOU 

1 59.8 

TOTAL  INTEREST  INCOME 

oni  H  cn  A  AO 

oy£i,iDy,44o 

A  OO  A  CO  y1  H  O 

4o^,4bo,41  o 

1 0.3 

A  Vn  nOQ  DQO 

4/U,Uoy,cSo^ 

8.7 

A  dA  CH  Q  CQ/i 

4b4,oi  o,bo4 

-1 .2 

/ten  CQH  CC3 

4bU,bo1  ,obo 

-3.0 

INTEREST  EXPENSE: 

Dividends 

1  U/,UDU,Ubo 

H  OO  OH  A  OCO 

l£io,yi4,ob^ 

20.4 

1 CC  C 1  H  Qcn 

1  bb,bi  \  ,ybu 

21 .5 

H  oo  ylC"?  OTH 

-1 5.4 

H  m  nTO  nco 
lUo,U/£i,Ub£i 

-22.2 

Interest  on  Deposits 

O  /  ,  1  1  U,'fOU 

70.0 

/1Q  ot^Q  1  on 

31 .9 

40,0£1  1  ,£100 

-1 0.5 

oi  o,oyo 

-1 5.1 

Interest  on  Borrowed  Money 

^  A  oo  ^  o  H  n 

1 4,^oi  ,oi  y 

H  "7  OC  H    riH  H 

1  /,ob1  ,U1  1 

22.0 

H  C  nTH  C7/1 

-13.2 

1  Q  Q.A  Q  f\QA 

lo,o4o,Uo4 

25.1 

1  b,4b4,oyo 

-1 8.0 

TOTAL  INTEREST  EXPENSE 

1 4o,  1 1  u,yi  u 

H  OO  OOC  OH  O 

io3,ooo,o1o 

28.1 

OOO  c:  A  -i    C  A  A 

£1^:0, b41  ,b44 

20.3 

H  OC  H  OC  OOO 

iyb,iob,oyo 

-1 1 .6 

H  CC  "7CC  O  /I  O 

lbb,/bb,U4o 

-20.2 

PROVISION  FOR  LOAN  &  LEASE  LOSSES 

oo  OH  c  ocn 

oo,d\  b,ooy 

O  H    OOO  (\At\ 

31  ,y^3,y4u 

-3.9 

4U,bOb,oUb 

27.4 

CT  TQC  QQ/1 

b/,  /yb,oo4 

42.2 

TQ  Ar\A  acA 
/y,4U4,bb4 

37.4 

NET  INTEREST  INCOME  AFTER  PLL 

OH  C  OOO  H  "70 

id\  D,ooii,i  /y 

OH  "7  H  CO  H 

tL\  /,loo,1bo 

0.6 

OOO  "7y10  coo 

iiUo,/4^;,bo^ 

-3.9 

OH  H    COC  A  OO 

^fl  1  ,bob,4U£i 

1 .4 

OH  C  COH    OC  H 

£11  b,b£il  ,obl 

1 .9 

NON-INTEREST  INCOME: 

Fee  Income 

riA  nno  o"7c 

y4,yu^,y/b 

OC  OCO  /IO"7 

yo,oby,43/ 

1 .0 

oc  0"70  AD~7 

yo,y/o,43/ 

0.1 

oo  OOH  /100 

yo,yyi  ,4U£i 

3.1 

HO,1  OHO  CHO 

1 04,31  o,b1 0 

5.4 

Other  Operating  Income 

oo  OOO  Oyl  O 

oo,^oo,£i4J 

oc  rr  /I  o  ocrt 
3b,b4o,obU 

9.8 

A  H    CQQ  0,1  H 

1 3.8 

yiQ  cnc  CTO 
4o,oUb,b/£i 

1 6.6 

CO  H  cn  nnn 
bo,1  bU,UUU 

30.2 

Gain  (Loss)  on  Investments 

CO"7  OHO 

-b^;/,yi  o 

-4bo,ob/ 

25.7 

ooc  ooc 

-idob,ooo 

49.3 

798,41 7 

437.8 

O  OOO  CO  H 

-o,0£:y,bol 

-1 ,205.9 

Gain  (Loss)  on  Disposition  of  Assets 

87,437 

H    mo  "70C 

1  ,b/o,  /yb 

1 ,699.9 

H    /I  H  /I   QH  O 

1 ,41 4,o1  O 

-1 0.1 

1 8,609 

-98.7 

H  TOO  OCT 
-1  ,  /  O£l,£l0O 

-9,677.4 

Gain  from  Bargain  Purchase  (Merger) 

N/A 

N/A 

N/A 

N/A 

0 

Other  Non-Oper  lncome/(Expense) 

H    "7H  H    OO  A 

1 ,  /1 1  ,yo4 

coo  OOO 

boo,y£iu 

-66.1 

H    OQO  OQQ 

1 20.4 

C  CQ/I  QCC 

-b,by4,ybb 

-544.9 

A  OH  Q  CQQ 

-4,£ii  y,boo 

25.9 

NCUSIF  Stabilization  Income 

N/A 

N/A 

N/A 

N/A 

OO  OOO  "7H  O 

3y,3y3,  /I  y 

TOTAL  NON-INTEREST  INCOME 

H  oo  OCO  C"7"7 

1  ^y,  ob^,b/  / 

H  O  yl   H  OC  Cyl  C 

1 34,1  Ub,b4b 

3.7 

H  /i n  ni  c  H  QC 

1 4u,ui  0, 1  yo 

4.4 

H  /I  o  con  m/1 
1  4£i,b£iU,Uo4 

1 .9 

H  OO  AQO  TCC 

1  y£:,UoU,  /bb 

34.6 

NON-INTEREST  EXPENSE 

Total  Employee  Compensation  &  Benefits 

140,034,742 

142,454,947 

1.7 

153,890,353 

8.0 

161,855,691 

5.2 

168,791,314 

4.3 

Travel,  Conference  Expense 

4,013,137 

3,542,779 

-11.7 

3,665,296 

3.5 

3,588,566 

-2.1 

2,683,893 

-25.2 

Office  Occupancy 

18,420,213 

19,779,783 

7.4 

22,324,359 

12.9 

25,195,029 

12.9 

26,355,318 

4.6 

Office  Operation  Expense 

63,064,326 

64,839,114 

2.8 

67,549,019 

4.2 

70,996,515 

5.1 

70,762,818 

-0.3 

Educational  and  Promotion 

12,703,641 

14,216,485 

11.9 

16,109,592 

13.3 

17,033,589 

5.7 

15,737,632 

-7.6 

Loan  Servicing  Expense 

21,377,269 

19,988,956 

-6.5 

22,608,515 

13.1 

20,979,936 

-7.2 

22,515,473 

7.3 

Professional,  Outside  Service 

23,642,816 

23,775,131 

0.6 

23,032,169 

-3.1 

22,539,896 

-2.1 

22,684,688 

0.6 

Member  Insurance 

1,374,688 

1,685,560 

22.6 

1,622,142 

-3.8 

3,642,860 

124.6 

2,311,101 

-36.6 

Operating  Fees 

1,323,460 

1,421,518 

7.4 

1,389,098 

-2.3 

1,388,172 

-0.1 

1,668,045 

20.2 

Misc  Operating  Expense 

10,693,392 

11,360,214 

6.2 

12,762,582 

12.3 

15,650,563 

22.6 

13,921,567 

-11.0 

TOTAL  NON-INTEREST  EXPENSE 

296,647,684 

303,064,487 

2.2 

324,953,125 

7.2 

342,870,817 

5.5 

347,431 ,849 

1.3 

NET  INCOME  (LOSS)  BEFORE  NCUSIF  STABILIZATION 
EXPENSE 

N/A 

N/A 

N/A 

N/A 

60,120,767 

NCUSIF  Stabilization  Expense 

N/A 

N/A 

N/A 

N/A 

34,918,808 

NET  INCOME  (Loss) 

48,547,172 

48,200,324 

-0.7 

23,804,752 

-50.6 

11,335,619 

-52.4 

25,201,959 

122.3 

RESERVE  TRANSFERS: 

Transfer  to  Regular  Reserve 

22,364,785 

21,954,449 

-1.8 

25,683,831 

17.0 

34,369,280 

33.8 

42,000,694 

22.2 

*  All  Income/Expense  amounts  are  year-to-date  while  the  related  %  change  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

6.  IncExp 

Delinquent  Loan  Information 

Rsturn  to  covgt 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

DELINQUENCY  SUMMARY  -  ALL  LOAN  TYPES 

1  to  <  2  Months  Delinquent 

110,901,552 

81,689,694 

-26.3 

91,932,045 

12.5 

109,541,518 

19.2 

130,532,607 

19.2 

2  to  <  6  Months  Delinquent 

37,638,284 

32,453.141 

-13.8 

38,121,327 

17.5 

52,113,518 

36.7 

66,427,126 

27.5 

6  to  12  Months  Delinquent 

11,852,054 

8,905,534 

-24.9 

7,934,540 

-10.9 

9,734,049 

22.7 

16,722,006 

71.8 

12  Months  &  Over  Delinquent 

3,935,059 

5,293,474 

34.5 

2,517,499 

-52.4 

2,290,127 

-9.0 

4,009,056 

75.1 

Total  Del  Loans  -  All  Types  (2  or  more  Mo) 

53,425,397 

46,652,149 

-12.7 

48,573,366 

4.1 

64,137,694 

32.0 

87,158,188 

35.9 

LOAN  DELINQUENCY  -  BY  LOAN  TYPE 

Unsecured  Credit  Card  Loans 

1  to  <  2  Months  Delinquent 

5,177,127 

5,832,470 

12.7 

6,262,645 

7.4 

7,718,542 

23.2 

7,383,081 

-4.3 

2  to  <  6  Months  Delinquent 

3,383,415 

3,232,567 

-4.5 

4,423,580 

36.8 

5,913,159 

33.7 

6,873,069 

16.2 

6  to  12  Months  Delinquent 

563,937 

307,290 

-45.5 

428,240 

39.4 

601,917 

40.6 

666,022 

10.7 

12  Months  &  Over  Delinquent 

62,460 

85,229 

36.5 

36,017 

-57.7 

42,830 

18.9 

39,845 

-7.0 

Total  Del  Credit  Card  Lns  (2  or  more  Mo) 

4,009,812 

3,625,086 

-9.6 

4,887,837 

34.8 

6,557,906 

34.2 

7,578,936 

15.6 

Credit  Cards  DO  >  2  Mo  /  Total  Credit  Card  Loans 

1.24 

1.13 

-8.5 

1.40 

23.8 

1.86 

32.7 

2.07 

11.0 

1  St  Mortgage  Fixed  Rate  and  Hybrid/Balloon  >  5  years 

1  to  <  2  Months  Delinquent 

8,816,101 

13,098,986 

48.6 

18,841,138 

43.8 

22,941,616 

21.8 

34,882,314 

52.0 

2  to  <  6  Months  Delinquent 

2,031,942 

1,126,596 

-44.6 

2,857,714 

153.7 

6,588,898 

130.6 

16,513,636 

150.6 

6  to  1 2  Months  Delinquent 

284,076 

577,394 

103.3 

478,526 

-17.1 

962,599 

101.2 

3,530,461 

266.8 

12  Months  &  Over  Delinquent 

239,951 

134,020 

-44.1 

0 

-100.0 

414,499 

N/A 

1,019,536 

146.0 

Total  Del  1  st  Mtg  Fixed  and  Hybhd/Balloon  Lns  >  5yrs  (2  or  more  Mo) 

2,555,969 

1,838,010 

-28.1 

3,336,240 

81.5 

7,965,996 

138.8 

21,063,633 

164.4 

%1  st  Mortgage  Fixed  and  Hybhd/Balloon  (>  5  yrs)  Delinquent  >  2  Mo  /  Total  1  st  Mtg 
Fixed  and  Hybhd/Balloons  >  5  yrs 

0.19 

0.13 

-33.4 

0.23 

79.1 

0.46 

98.7 

1.20 

163.6 

1  st  Mortgage  Adjustable  Rate  Loans  and  Hybrid/Ballons  <  5  years 

1  to  <  2  Months  Delinquent 

1,858,715 

1,399.517 

-24.7 

1,265,884 

-9.5 

8,723,397 

589.1 

9,936,551 

13.9 

2  to  <  6  Months  Delinquent 

329,305 

405,094 

23.0 

181,316 

-55.2 

4,465,502 

2,362.8 

4,460,871 

-0.1 

6  to  12  Months  Delinquent 

39,143 

44,877 

14.6 

0 

-100.0 

535,112 

N/A 

1,532,463 

186.4 

12  Months  &  Over  Delinquent 

138,749 

18,100 

-87.0 

0 

-100.0 

0 

N/A 

421,387 

N/A 

Total  Del  1  st  Mtg  Adj  Rate  Lns  (2  or  more  Mo) 

507,197 

468,071 

-7.7 

181,316 

-61.3 

5,000,614 

2,658.0 

6,414,721 

28.3 

%1st  Mortgage  Adjustable  Rate  Loans  and  Hybrid/Balloons  (<  5  years)  Delinquent  >  2 
Mo  /  Total  1  st  Mortgage  Adjustable  Rate  Loans  and  Hybhds/Balloons  <  5  yrs 

0.11 

0.09 

-16.4 

0.03 

-64.5 

0.84 

2,423.0 

1.14 

35.5 

Other  Real  Estate  Fixed  Rate/Hybrid/Balloon 

1  to  <  2  Months  Delinquent 

1,718,367 

1,783,993 

3.8 

3,406,482 

90.9 

4,103,810 

20.5 

5,685,640 

38.5 

2  to  <  6  Months  Delinquent 

626,782 

561,380 

-10.4 

1,177,035 

109.7 

3,088,528 

162.4 

3,707,979 

20.1 

6  to  1 2  Months  Delinquent 

124,410 

196,168 

57.7 

341,130 

73.9 

672,346 

97.1 

1,787,535 

165.9 

12  Months  &  Over  Delinquent 

29,740 

0 

-100.0 

16,644 

N/A 

170,145 

922.3 

767,874 

351.3 

Total  Del  Other  RE  Fixed/Hybhd/Balloon  Lns  (2  or  more  Mo) 

780,932 

757,548 

-3.0 

1,534,809 

102.6 

3,931,019 

156.1 

6,263,388 

59.3 

%Other  Real  Estate  Fixed/Hybhd/Balloon  Loans  Delinquent  >  2  Mo  /  Total  Other  RE 
Fixed/Hybrid/Balloon  Loans 

0.39 

0.27 

-31.3 

0.44 

66.9 

0.91 

105.5 

1.52 

66.1 

Ottier  Real  Estate  Adjustable  Rate 

1  to  <  2  Months  Delinquent 

2,808,864 

2,999,226 

6.8 

2,478,516 

-17.4 

3,258,342 

31.5 

3,950,829 

21.3 

2  to  <  6  Months  Delinquent 

1,027,926 

1,119,634 

8.9 

1,166,988 

4.2 

1,520,501 

30.3 

2.260,187 

48.6 

6  to  1 2  Months  Delinquent 

189,754 

589,323 

210.6 

400,372 

-32.1 

203,517 

-49.2 

679,087 

233.7 

12  Months  &  Over  Delinquent 

79,156 

381,044 

381.4 

158,877 

-58.3 

104,791 

-34.0 

369,653 

252.8 

Total  Del  Other  RE  Adj  Rate  Lns 

1,296,836 

2,090,001 

61.2 

1,726,237 

-17.4 

1,828,809 

5.9 

3,308,927 

80.9 

%Other  Real  Estate  Adjustable  Rate  Loans  Delinquent  >  2  Mo  /  Total  Other  RE 
Adjustable  Rate  Loans 

0.21 

0.39 

80.9 

0.33 

-15.1 

0.37 

13.4 

0.64 

71.0 

Leases  Receivable 

1  to  <  2  Months  Delinquent 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

2  to  <  6  Months  Delinquent 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

6  to  12  Months  Delinquent 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

12  Months  &  Over  Delinquent 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

Total  Del  Leases  Receivable  (2  or  more  Mo) 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

%Leases  Receivable  Delinquent  >  2  Mo  /  Total  Leases  Receivable 

N/A 

0.00 

0.00 

N/A 

0.00 

N/A 

0.00 

N/A 

All  Other  Loans 

1  to  <  2  Months  Delinquent 

N/A 

56,575,502 

59,677,380 

5.5 

62,795,811 

5.2 

68,694,192 

9.4 

2  to  <  6  Months  Delinquent 

N/A 

26,007,870 

28,314,694 

8.9 

30,536,930 

7.8 

32,611,384 

6.8 

6  to  1 2  Months  Delinquent 

N/A 

7,190,482 

6,286,272 

-12.6 

6,758,558 

7.5 

8,526,438 

26.2 

12  Months  &  Over  Delinquent 

N/A 

4,675,081 

2,305,961 

-50.7 

1,557,862 

-32.4 

1,390,761 

-10.7 

Total  Del  All  Other  Lns  (2  or  more  Mo) 

N/A 

37,873,433 

36,906,927 

-2.6 

38,853,350 

5.3 

42,528,583 

9.5 

%AII  Other  Loans  Delinquent  >  2  Mo  /  Total  All  Other  Loans 

N/A 

1.32 

1.32 

-0.2 

1.38 

4.4 

1.47 

6.6 

#  Means  the  number  is  too  large  to  display  in  the  cei 

7.  Delinquent  Loan  Information 

Loan  Losses  &  Bankruptcy  Information 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

LOAN  LOSS  SUMMARY  (TOTAL  FOR  ALL  LOAN  TYPES) 

*  Total  Loans  Charged  Off 

36,877,549 

36,778,250 

-0.3 

44,016,104 

19.7 

55,753,244 

26.7 

72,792,589 

30.6 

*  Total  Loans  Recovered 

6,260,473 

7,028,223 

12.3 

7,793,266 

10.9 

7,832,200 

0.5 

7,655,283 

-2.3 

•NET  CHARGE  OFFS  ($$) 

30,617,076 

29,750,027 

-2.8 

36,222,838 

21.8 

47,921,044 

32.3 

65,137,306 

35.9 

**%Net  Ctiarge-Offs  /  Average  Loans 

0.58 

0.54 

-6.9 

0.65 

20.3 

0.82 

27.7 

1.08 

31.2 

Total  Del  Loans  &  "Net  Cfiarge-Offs 

84,042,473 

76,402,176 

-9.1 

84,796,204 

11.0 

112,058,738 

32.2 

152,295,494 

35.9 

Combined  Delinquency  and  Net  Charge  Off  Ratio 

1.54 

1.38 

-10.8 

1.50 

9.3 

1.90 

26.3 

2.52 

32.4 

LOAN  LOSS  SUMMARY  BY  LOAN  TYPE 

*  Unsecured  Credit  Card  Lns  Charged  Off 

8,645,107 

6,916,923 

-20.0 

8,448,017 

22.1 

12,139,643 

43.7 

17,886,641 

47.3 

*  Unsecured  Credit  Card  Lns  Recovered 

922,175 

973,432 

5.6 

1,363,678 

40.1 

1,473,821 

8.1 

1,218,870 

-17.3 

•  NET  UNSECURED  CREDIT  CARD  C/Os 

7,722,932 

5,943,491 

-23.0 

7,084,339 

19.2 

10,665,822 

50.6 

16,667,771 

56.3 

**Net  Charge  Offs  -  Credit  Cards  /  Avg  Credit  Card  Loans 

2.48 

1.85 

-25.3 

2.12 

14.8 

3.05 

43.6 

4.64 

52.3 

•  All  Other  Loans  Charged  Off 

N/A 

28,178,707 

32,801,052 

16.4 

39,759,737 

21.2 

45,733,863 

15.0 

*  All  Other  Loans  Recovered 

N/A 

5,874,375 

5,757,511 

-2.0 

6,172,692 

7.2 

6,143,269 

-0.5 

*  NET  ALL  OTHER  LOAN  C/Os 

N/A 

22,304,332 

27,043,541 

21.2 

33,587,045 

24.2 

39,590,594 

17.9 

**  Net  Charge  OAs  -  All  Other  Loans  /  Avg  All  Other  Loans 

N/A 

0.77 

0.95 

24.3 

1.19 

25.1 

1.38 

15.8 

*  Total  1st  Mortgage  RE  Loan/LOCs  Charged  Off 

202,568 

319,695 

57.8 

825,538 

158.2 

911,111 

10.4 

1,924,963 

111.3 

*  Total  1  St  Mortgage  RE  Loans/LOCs  Recovered 

6,225 

6,622 

6.4 

505,399 

7,532.1 

8,693 

-98.3 

34,082 

292.1 

•  NET  1st  MORTGAGE  RE  LOANS/LOCs  C/Os 

196,343 

313,073 

59.5 

320,139 

2.3 

902,418 

181.9 

1,890,881 

109.5 

**  Net  Charge  Offs  -  1st  Mortgage  RE  Loans/LOCs  /  Avg  1st  Mortgage  RE 
Loans/LOCs 

0.01 

0.02 

49.0 

0.02 

-3.8 

0.05 

156.3 

0.10 

96.2 

*  Total  Other  RE  Loans/LOCs  Charged  Off 

879,737 

1 ,362,925 

54.9 

1,941,497 

42.5 

2,942,753 

51.6 

7,247,122 

146.3 

*  Total  Other  RE  Loans/LOCs  Recovered 

96,101 

173,794 

80.8 

166,678 

-4.1 

176,994 

6.2 

259,062 

46.4 

•  NET  OTHER  RE  LOANS/LOCs  C/Os 

783,636 

1,189,131 

51.7 

1,774,819 

49.3 

2,765,759 

55.8 

6,988,060 

152.7 

**Net  Charge  Offs  -  Other  RE  Loans/LOCs  /  Avg  Other  RE  Loans/LOCs 

0.10 

0.15 

42.9 

0.21 

43.7 

0.31 

47.4 

0.75 

144.3 

*  Total  Real  Estate  Loans  Charged  Off 

1,082,305 

1 ,682,620 

55.5 

2,767,035 

64.4 

3,853,864 

39.3 

9,172,085 

138.0 

*  Total  Real  Estate  Lns  Recovered 

102,326 

180,416 

76.3 

672,077 

272.5 

185,687 

-72.4 

293,144 

57.9 

*  NET  Total  Real  Estate  Loan  C/Os 

979,979 

1,502,204 

53.3 

2,094,958 

39.5 

3,668,177 

75.1 

8,878,941 

142.1 

**  Net  Charge  Offs  -  Total  RE  Loans  /  Avg  Total  RE  Loans 

0.05 

0.06 

43.7 

0.09 

32.3 

0.14 

61.4 

0.32 

129.1 

*  Total  Leases  Receivable  Charged  Off 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

*  Total  Leases  Receivable  Recovered 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

*  NET  LEASES  RECEIVABLE  C/Os 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

"Net  Charge  Offs  -  Leases  Receivable  /  Avg  Leases  Receivable 

N/A 

0.00 

0.00 

N/A 

0.00 

N/A 

0.00 

N/A 

BANKRUPTCY  SUMMARY 

Nutrber  of  Members  Who  Filed  Chapter  7  YTD 

4,743 

1,165 

-75.4 

1,680 

44.2 

2,434 

44.9 

3,738 

53.6 

Number  of  Members  Who  Filed  Chapter  1 3  YTD 

1,176 

881 

-25.1 

1,039 

17.9 

1,738 

67.3 

1,987 

14.3 

Number  of  Members  Who  Filed  Chapter  1 1  YTD 

N/A 

5 

1 

-80.0 

1 

0.0 

1 

0.0 

Total  Number  of  Members  Bankrupt 

5,919 

2,051 

-65.3 

2,720 

32.6 

4,173 

53.4 

5,726 

37.2 

Total  Loans  Outstanding  Subject  to  Bankruptcy  (Ch  7,1 3, 11) 

45,131,858 

19,733,893 

-56.3 

28,827,303 

46.1 

44,898,51 1 

55.7 

66,200,303 

47.4 

*  All  Loans  Charged  Off  due  to  Bankruptcy  YTD 

14,066,101 

10,487,328 

-25.4 

8,563,400 

-18.3 

12,218,723 

42.7 

16,268,860 

33.1 

%Charge  Offs  Due  To  Bankruptcy  (YTD)  /  Total  Charge  Offs  (YTD) 

38.14 

28.52 

-25.2 

19.46 

-31.8 

21.92 

12.6 

22.35 

2.0 

#  Means  the  number  is  too  large  to  display  in  the  cell 

"Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

**  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

8.  Loan  Losses  &  Bankruptcy  Information 

Indirect  and  Participation  Lending 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  ; 

N/A 

Peer  Group:  N/A 

Criteria  ; 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A  

ueceiiiDcr-^uuo 

L/cUclilUcr-^UUD 

%  Chg 

 z;  -— =- 

December-2007 

%  Chg 

 z;  -— — 

December-200o 

%  Chg 

 z;  -— — - 

December-2009 

%  Chg 

INDIRECT  LOANS  OUTSTANDING 

Indirect  Loans  -  Point  of  Sale  Arrangement 

"^A^  9^7  '^ft7 

fiOP  740  Q^Ci 

 746 

COQ  Q7C  1  /IC 
Ooy,o/D,  1  4D 

6.2 

700  A~7R  1 

9.5 

CCQ  AAA  01  /I 

-4.6 

Indirect  Loans  -  Outsourced  Lending  Relationship 

R7f;  C\^^  ^QR 

009  070 

-20  5 

'^QP.  flRO  QR7 

-13  3 

^fi7  0f;9  040 

-2  5 

ROR  Rn  07'=; 

30  6 

Total  Outstanding  Indirect  Loans 

1  ORO  lA'X  090 
1  ,UOU,  /  '40,U£iU 

1 5.1 

1  OQR  7Q7  1  OT 

-2.3 

1  OP7  C^QQ  1  7R 
1  ,Uo  /  ,0OO,  1  /  0 

4.9 

1  1  7/1  01^7  OHQ 
1,1/  4,U0  /  ,Ut3y 

8.0 

%lndirect  Loans  Outstanding  /  Total  Loans 

1 6  67 

1 9  08 

 ]4A_ 

1 8.32 

-4.0 

 ia24_ 

-0.4 

1 9.32 

5.9 

DELINQUENCY  -  INDIRECT  LENDING 

1  to  <  2  Months  Delinquent 

N/A 

99  R1  9  1 

110,0/0,000 

 r-r 

3.4 

110,000, d.oV 

1 3.7 

OA  CiAA  01 A 

 rr-r 

28.2 

2  to  <  6  Months  Delinquent 

 N/A 

Q  09Q  Of;l 

1  1  000  QflR 

21  9 

1  9  OdR  'IRT 

9  5 

1  T  1  1  0  R01 
1  O,  1  1  U,OU  1 

8  8 

6  to  12  Months  Delinquent 

N/A 

1 ,740,21 7 

-21 .9 

i;,oU4,  1  OO 

32.4 

O  1  CA  7C-7 

O,  1  oU,  /o/ 

37.2 

12  Months  &  Over  Delinquent 

N/A 

1 ,179,962 

516,328 

-56.2 

375,037 

-27.4 

289,925 

-22.7 

Total  Del  Indirect  Lns  (2  or  more  Mo) 

N/A 

12,435,531 

13,257,530 

6.6 

14,725,536 

1 1.1 

16,561,293 

12.5 

%lndirect  Loans  Delinquent  >  2  Mo  /  Total  Indirect  Loans 

N/A 

1.17 

1 .28 

9.1 

1.35 

5.9 

1 .41 

4.2 

LOAN  LOSSES  -  INDIRECT  LENDING 

*  Indirect  Loans  Charged  Off 

N/A 

9,071 ,653 

13,049,602 

43.9 

15,395,037 

18.0 

14,105,564 

-8.4 

*  Indirect  Loans  Recovered 

N/A 

1 ,457,554 

2,051,315 

40.7 

1 ,878,214 

-8.4 

1,706,776 

-9.1 

*  NET  INDIRECT  LOAN  C/Os 

N/A 

7,614,099 

10,998,287 

44.4 

13,516,823 

22.9 

12,398,788 

-8.3 

**%Net  Charge  Offs  -  Indirect  Loans  /  Avg  Indirect  Loans 

N/A 

0.77 

1.05 

36.5 

1 .27 

21 .3 

1.10 

-13.8 

PARTICIPATION  LOANS  OUTSTANDING  (Bal  of  Purchased  +  CU  Portion 

of  Part.  Lns  Interests  Retained): 

Consumer 

N/A 

N/A 

N/A 

N/A 

12  936  471 

Real  Estate 

N/A 

N/A 

 N/A 

 N/A 

99  /1 1  1  OQO 

Member  Business  Loans  (excluding  C&D} 

N/A 

N/A 

N/A 

N/A 

o,8o8,/0o 

Non-Member  Business  Loans  (excluding  C&D) 

N/A 

N/A 

N/A 

N/A 

5,510,129 

Commercial  Construction  &  Development 

N/A 

N/A 

N/A 

N/A 

0 

Loan  Pools 

 N/A 

 N/A 

N/A 

N/A 

65,749,360 

TOTAL  PARTICIPATION  LOANS  (BALANCE  OUTSTANDING) 

97,070,587 

73,125,536 

-24.7 

54,y£:o,iioo 

-24.9 

"71    1  AA  AOO 

/1 , 1  uu,uoy 

29.5 

1  1  o,4oo,oyo 

59.6 

%Participation  Loans  Outstanding  /  Total  Loans 

1 .76 

1 .32 

-25.1 

0.97 

-26.2 

1.19 

22.9 

1 .87 

56.6 

*  Participation  Loans  Purchased  YTD 

24,537,152 

7,681,961 

-68.7 

17,406,056 

126.6 

38,506,1 17 

121 .2 

65,605,605 

70.4 

%Participation  Loans  Purchased  YTD  /  Total  Loans  Granted  YTD 

0.90 

0.34 

-62.2 

0.78 

129.5 

1.64 

1 10.4 

2.27 

38.3 

PARTICIPATION  LOANS  SOLD: 

Participation  Loan  Interests  Sold  AND/OR  Serviced  (Participants'  Balance 

Outstanding  ) 

N/A 

N/A 

N/A 

N/A 

17,204,692 

Participation  Loan  Interests  -  Amount  Retained  (Outstanding) 

N/A 

N/A 

N/A 

N/A 

7,657,368 

*  Participation  Loans  Sold  YTD 

14,258,369 

836,776 

-94.1 

4,416,558 

427.8 

4,513,450 

2.2 

8,013,833 

77.6 

**  %Participation  Loans  Sold  YTD  /  Total  Assets 

0.18 

0.01 

-94.2 

0.06 

416.4 

0.05 

-4.5 

0.08 

59.1 

WHOLE  LOANS  PURCHASED  AND  SOLD: 

*Loans  Purchased  in  Full  from  Other  Financial  Institutions  YTD 

-42.6 

210,700 

-96.0 

1 ,391 ,225 

560.3 

0 

-100.0 

%Loans  Purchased  From  Other  Financial  Institutions  YTD  /  Loans  Granted 

YTD 

0  33 

0  23 

-30  6 

0  01 

-95  9 

0  06 

528  0 

0  00 

-1 00  0 

*Loans,  Excluding  RE,  Sold  in  Full  YTD 

N/A 

N/A 

0 

0 

 N/A 

0 

 N/A 

DELINQUENCY  -  PARTICIPATION  LENDING 

1  to  <  2  Months  Delinquent 

N/A 

9^19  RQO 

1  099  c;T9 

-55.8 

Oi30,OOd. 

 To~A 

1  oah  qc;9 

39.5 

2  to  <  6  Months  Delinquent 

N/A 

9  1  R7  O'lR 
£1,10/  ,uoo 

1  OC^Q  7QP 

1  ,uDo,  /yts 

-50.9 

571 ,529 

— -TTir 

-46.0 

OU  1  ,ODo 

-1 2.3 

6  to  12  Months  Delinquent 

N/A 

1  ^'iP,  ^09 

575,1 06 

-62.6 

£i£iO,4yo 

-60.8 

-54.0 

12  Months  &  Over  Delinquent 

N/A 

1  769  1 77 

Q9R  O'lR 

-47  7 

-56  9 

1 9  038 

-95  2 

Total  Del  Participation  Lns  (2  or  more  Mo) 

N/A 

D,'l-Dii,D  1  D 

£1,000, y'+u 

-53.2 

1 , 1  yo,oou 

-53.3 

%Participation  Loans  Delinquent  >  2  Mo  /  Total  Participation  Loans 

N/A 

7  47 

4.66 

-37.6 

 im_ 

-63.9 

0.55 

-67.3 

LOAN  LOSSES  -  PARTICIPATION  LENDING 

*  Participation  Loans  Charged  Off 

N/A 

1,879,796 

2  272  931 

20  9 

1  "^1^7  R'lQ 

1  ,OD  /  ,u03 

-39  8 

1,495,678 

9.4 

*  Participation  Loans  Recovered 

N/A 

131,303 

267,446 

103.7 

426,811 

59.6 

273,348 

-36.0 

*  NET  PARTICIPATION  LOAN  C/Os 

N/A 

1,748,493 

2,005,485 

14.7 

940,828 

-53.1 

1,222,330 

29.9 

**%Net  Charge  Offs  -  Participation  Loans  /  Avg  Participation  Loans 

N/A 

2.05 

3.13 

52.5 

1.49 

-52.3 

1.32 

-11.3 

^Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

**  Annuallzatlon  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

#  Means  the  number  Is  too  large  to  display  In  the  cell 

S.lndlrectAndPartlclpatlonLns 

Real  Estate  Loan  Information  1 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

Name.  in/a 

Asset  Range  : 

N/A 

P66r  Groupi  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

DPAI   FQTATF  1  OAMQ  Ol  ITQTAfjniMfi- 
nCMI-  CO  1  Ml  C  I_UMmO  UU  I  O  I  Ml<iLJlMVi. 

riiai  iviui  lyciy 

Fixsd  Rsts  >  1 5  yssrs 

596,993,595 

646,299,359 

8.3 

728,616,246 

12.7 

876,778,932 

20.3 

915,352,026 

4.4 

Fixsd  Rsts  1 5  y63rs  or  l6SS 

364,816,148 

358,930,015 

-1.6 

325,056,367 

-9.4 

344,451,911 

6.0 

354,062,465 

2.8 

Othsr  Fixsd  R3t6 

15,669 

740,078 

4,623.2 

1,223,128 

65.3 

1,793,861 

46.7 

8,633,472 

381.3 

Total  Fixed  Rate  First  IVIortQaQes 

961,825,412 

1 ,005,969,452 

4.6 

1 ,054,895,741 

4.9 

1,223,024,704 

15.9 

1 ,278,047,963 

4.5 

Bslloon/Hybrid  >  5  yesrs 

39,679,103 

43,324,528 

9.2 

42,286,364 

-2.4 

48,192,417 

14.0 

37,772,245 

-21.5 

Bslloon/Hybrid  5  ye3rs  or  l6SS 

328,524,349 

385,818,391 

17.4 

357,126,092 

-7.4 

476,232,842 

33.4 

437,306,584 

-8.2 

Total  Balloon/Hybrid  First  MortQaQes 

368,203,452 

429,142,919 

16.6 

399,412,456 

-6.9 

524,425,259 

31.3 

475,078,829 

-9.4 

Adjustsble  Rste  First  MtQS  1  yesr  or  loss 

62,280,264 

56,663,020 

-9.0 

51,714,964 

-8.7 

60,696,640 

17.4 

47,390,609 

-21.9 

Adjustsble  Rste  First  MtQS  >1  yesr 

60,272,148 

55,451,484 

-8.0 

134,585,192 

142.7 

57,094,125 

-57.6 

77,690,386 

36.1 

Total  Adjustable  First  MortQaQes 

122,552,412 

112,114,504 

-8.5 

186,300,156 

66.2 

117,790,765 

-36.8 

125,080,995 

6.2 

THTAI  PIBQT  MDRTf^Af^P  RF  1  DAMQ  rillTQTAMniMf^ 
1  \j  1  Ml-  rino  1  iviun  i  UMvic  nc  i_UMi<io  wu  i  o  i  MMUii<iu 

1,452,581,276 

1,547,226,875 

6.5 

1,640,608,353 

6.0 

1,865,240,728 

13.7 

1,878,207,787 

0.7 

Other  Real  Estate  Loans 

Closed  End  Fixed  Rste 

198,798,096 

267,360,684 

34.5 

309,007,095 

15.6 

390,939,815 

26.5 

380,067,575 

-2.8 

Closed  End  Adjustsble  Rste 

564,528 

2,860,656 

406.7 

2,909,100 

1.7 

9,137,683 

214.1 

9,889,243 

8.2 

588,822,764 

518,156,382 

-12.0 

475,379,557 

-8.3 

482,009,024 

1.4 

509,653,731 

5.7 

Open  End  Fixed  Rste 

20,176,502 

36,882,185 

82.8 

84,049,663 

127.9 

39,726,661 

-52.7 

32,984,778 

-17.0 

TrtTAI   nTHFR  RPAI   PQTATP  HI  ITQTAWrilMfi 
1  \J  1  ML-  \J  1  ncn  nCMI-  CO  l  M  l  C  \J\J  l  O  l  MI<iLIII>iUI 

808,361 ,890 

825,259,907 

2.1 

871,345,415 

5.6 

921,813,183 

5.8 

932,595,327 

1.2 

TriTAI    RP  /PIRQT  AMR  rtTl-IPH\  rtl  ITQTAWniM^l 

1  \j  1  Ai_  nc  ^r^ino  1  An  LI  \j  1  ncn)  uu  1  o  1  AnuiiNu 

2,260,943,166 

2,372,486,782 

4.9 

2,511,953,768 

5.9 

2,787,053,911 

11.0 

2,810,803,114 

0.9 

RP  1  rtAM  QIIMMARV  /Ply  AD  IV 
np  Li.yMi'i  ouiviiviMni  ^riA,  mliuj. 

Ficct  ^^nrt^Qno  PivoH  Rato  /infill  iHoc  MwhriHc/Rallonnc  ^  fi\/rc^ 
nii&l  iviu  1  Itjctyt?  riAeu  ndie  ^iiiuiuueo  nyui lUo/Ddiiuui >  oytiij 

1,001,504,515 

1 ,049,293,980 

4.8 

1,097,182,105 

4.6 

1,271,217,121 

15.9 

1,315,820,208 

3.5 

nthpr  RF  FiypH  Ratp 

218,974,598 

304,242,869 

38.9 

393,056,758 

29.2 

430,666,476 

9.5 

413,052,353 

-4.1 

Total  Fixed  Rate  RE  Outstanding 

1,220,479,113 

1 ,353,536,849 

10.9 

1,490,238,863 

10.1 

1,701,883,597 

14.2 

1,728,872,561 

1.6 

0/ /Tntal  FivoH  Rate  RF/Tntal  Accotc\ 

15.83 

17.37 

9.8 

18.71 

7.7 

19.96 

6.7 

18.17 

-8.9 

%/Tntal  FiypH  Ratp  RF/Tntal  1  nanQl 

22.09 

24.35 

10.2 

26.33 

8.1 

28.54 

8.4 

28.45 

-0.3 

Ficct  ^^n^t^af^o  AHi  Rat^i  /irmli  iHoc  MwhriHc/Rallnnnc  ^  R  \/cc^ 
ni[&l  iviui ILjdiJti  rtuj  ndlti  ^iiiuiuutja  nyui lUWDdiiuui  13  ^  0  y'^} 

451,076,761 

497,932,895 

10.4 

543,426,248 

9.1 

594,023,607 

9.3 

562,387,579 

-5.3 

f~lthor  RF  AHi  Rato 

589,387,292 

521,017,038 

-11.6 

478,288,657 

-8.2 

491,146,707 

2.7 

519,542,974 

5.8 

Tntal  AHi  Rata  RP  Oi  itetanHinn 

1  oxai  MQj  naie  nc  uuisianaing 

1,040,464,053 

1,018,949,933 

-2.1 

1,021,714,905 

0.3 

1,085,170,314 

6.2 

1,081,930,553 

-0.3 

MIQPPI  1  AMPOIIQ  RP  IMpnRMATIOM- 
iviioi.'Pi-i-MiMPUuo  np  ii>iri,yniviM  1  i\.ji<i . 

f~)i  itcta nHinn  Intococt  f~lnl\/  /R.  Pa\/mont  /"Intinn  Firct  ^/ltn  1  oanc 
^uioidiiuiiiy  iintjrtJoi  wiiiy  0(  ndyiiitsiii  wpiiuii  rii&i  iviiy  i_udi is 

N/A 

N/A 

28,226,639 

38,270,520 

35.6 

33,638,635 

-12.1 

^/,/lntococt  f~lnl\/  /?.  Pa\/mont  /"Intinn  Firct  r^trt  /  Tntai  Accotc^ 
/o^MiieiGv3i>— 'iiiy  0(  ndyiiiciiiv-'piiuii  rii&i  iviiy/  luidi  AAsseis^ 

N/A 

N/A 

0.35 

0.45 

26.6 

0.35 

-21.2 

%(lnterest  Only  &  Payment  Option  First  Mtg  /  Net  Worth) 

N/A 

N/A 

3.06 

4.09 

33.8 

3.51 

-14.4 

f~li itQtanHInn  Intprpct  Onlv/  A  Pav/mpnt  Ontinn  Othpr  RF/l  OO.c  1  nanQ 

N/A 

N/A 

N/A 

N/A 

10,916,989 

OutstandinQ  Residential  Construction  (ExcludinQ  Business  Purpose  Loans) 

N/A 

N/A 

15,922,844 

16,650,145 

4.6 

7,986,638 

-52.0 

Allowance  for  Loan  Losses  on  all  RE  Loans 

2,899,466 

3,615,370 

24.7 

2,702,507 

-25.2 

6,571,141 

143.1 

8,807,838 

34.0 

*  RPAI   PQTATP  1  OAMQ  -  AMDI IMT  fiRAMTpn- 
nPMI-  PO  1  Ml  P  I_1./MmO     MIVIV./UI<I  1  \,3nMI<i  1  PU. 

*  First  MortQa^es 

*  Fixed  Rate  >  1 5  years 

239,735,453 

250,041,643 

4.3 

263,910,463 

5.5 

330,942,555 

25.4 

719,039,640 

117.3 

Fixed  Rate  1 5  years  or  less 

69,134,950 

65,620,407 

-5.1 

68,516,941 

4.4 

116,047,901 

69.4 

327,038,385 

181.8 

Other  Fixed  Rate 

8,375 

610,203 

7,186.0 

705,746 

15.7 

906,591 

28.5 

6,568,486 

624.5 

*  Total  Fixed  Rate  First  Mort^aQes 

308,878,778 

316,272,253 

2.4 

333,133,150 

5.3 

447,897,047 

34.4 

1,052,645,511 

135.0 

Balloon/Hybrid  >  5  years 

1 1 ,865,630 

8,583,460 

-27.7 

12,143,436 

41.5 

10,472,115 

-13.8 

11,531,771 

11.1 

Balloon/Hybrid  5  years  or  less 

139,219,316 

113,538,538 

-18.4 

116,811,617 

2.9 

136,384,143 

16.8 

103,945,738 

-23.8 

*  Total  Balloon/Hybrid  First  MortQages 

151,084,946 

122,121,998 

-19.2 

128,955,053 

5.6 

146,856,258 

13.9 

115,577,509 

-21.3 

Adjustable  Rate  First  Mtgs  1  year  or  less 

20,454,376 

1 1 ,763,458 

-42.5 

1 1 ,029,008 

-6.2 

21,994,066 

99.4 

10,185,921 

-53.7 

Adjustable  Rate  First  Mtgs  >1  year 

14,130,527 

11,125,017 

-21.3 

18,543,849 

66.7 

18,615,995 

0.4 

8,723,898 

-53.1 

*  Total  Adjustable  First  MortgaQes 

34,584,903 

22,888,475 

-33.8 

29,572,857 

29.2 

40,610,061 

37.3 

18,910,819 

-53.4 

*  TOTAL  FIRST  MORTGAGE  RE  LOANS  GRANTED 

494,548,627 

461 ,282,726 

-6.7 

491,661,060 

6.6 

635,363,366 

29.2 

1,187,134,839 

86.8 

*  Amounts  are  year-to-date  while  the  related  %change  ratios  are  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

10.  RELoans 1 

Real  Estate  Loan  Information  2 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

Decenlber-2006 

%  Chg 

Deceniber-2007 

%  Chg 

December-2008 

%  Chg 

Deceniber-2009 

%  Clig 

-  OTHER  REAL  ESTATE  (Granted) 

*  Closed  End  Fixed  Rate 

1 27,471 ,431 

1 37,845,21 2 

8.1 

1 1 7,895,507 

-14.5 

1 32,550,595 

1 2.4 

86,869,905 

-34.5 

*  Closed  End  Adjustable  Rate 

0 

1 ,1 30,975 

 N/A^ 

1    OOC  7QO 

1 ,1^  Jb,  lod 

9.4 

-\  111  cno 
1,111  ,bUo 

— ^10J_ 

o  nc^n  QRO 
i;,UDU,ooo 

 84^ 

*  Open  End  Adjustable  Rate  (HELOG) 

HOQ  ^nc  Ann 
1  ^b,4UD,4yU 

-38.4 

1 23,952,740 

-3.5 

1 1 6,876,91 8 

-5.7 

1 30,551 ,404 

1 1 .7 

*  Open  End  Fixed  Rate  and  Other 

6,442,909 

20,1 35,769 

— 212.5 

H-y,3iiU,H- 1  o 

— 147.9 

— -12^ 

A  Qpc;  Qni 

— -63J^ 

*  TOTAL  OTHER  REAL  ESTATE  GRANTED 

Q ^  D  Doo  nno 
o4i;,iio  J,UUii 

TOT  CIO  A  AC 

-1 6.0 

293,005,442 

1 .9 

264,064,025 

-9.9 

224,458,063 

-1 5.0 

*  TOTAL  RE  (FIRST  AND  OTHER)  GRANTED 

ooc  c^n 

748,801,172 

— -^Q^ 

Tfld  RRR  (?nO 

 4^ 

Odd  /107  101 

099,4^/  ,Oa  \ 

 14^ 

1  ,4  1  1  ,39^,911^ 

 56^ 

%(Total  Fixed  Rate  RE  Granted  YTD/Total  Loans  Granted  YTD) 

 16.68 

 21-41 

28.4 

23.05 

7.6 

25.82 

1 2.0 

40.08 

55.2 

RE  LOANS  SOLD/SERVICED 

*  First  Mortgage  R.E.  Loans  Sold 

1  "70  QQO  OOR 

1  /y,ooj,oi;o 

-\  AG  >1  Q  1  0"7Q 

i4o,4yi  ,o/y 

-1 7.5 

1 39,909,296 

-5.8 

151 ,784,993 

8.5 

687,269,308 

352.8 

%(First  Mtg  RE  Loans  Sold/  First  Mtg  RE  Loans  Granted) 

36.37 

32.1 9 

— ~V\^ 

 28.46 

— iQA 

 23.89 

— -16^ 

 57.89 

— 142^ 

AMT  of  Mortgage  Servicing  Rights 

ii,yyb,4bu 

0.8 

2,751 ,657 

-8.9 

2,430,031 

-1 1 .7 

6,706,1 13 

1 76.0 

Outstanding  RE  Loans  Sold  But  Serviced 

478,090,692 

532,653,243 

— HA 

CLCR  riRI  T31 

 67^ 

CIO  nc:n  riRc; 

 TIL 

1  ni  c:  oc;q  y1  Q1 
1  ,U  1  D, 1103,^0  1 

 65^ 

%  (Mortgage  Servicing  Rights  /  Net  Worth) 

 0^ 

 a33_ 

-3.2 

0.30 

-9.8 

0.26 

-12.9 

0.70 

1 68.8 

MISC.  RE  LOAN  INFORMATION 

S-Term  (<5  Yrs)  R.E.  Loan  (Exc.  MBL) 

1 ,068,586,746 

1 ,033,613,597 

-3.3 

1 ,035,560,975 

0.2 

1 ,1 35,384,238 

9.6 

1 ,057,276,300 

-6.9 

R.E.  Lns  also  Mem.  Bus.  Lns 

31,1 1 4,544 

31 ,195,41 4 

0.3 

CO  ^AC  COQ 

bi:,04b,boO 

1 00.5 

yb,b/y,/ou 

 54^ 

1  KO  R  /I  O  C-7(3 

58.8 

REVERSE  MORTGAGES 

 — — 

 — ■ 

Federally  Insured  Home  Equity  Conversion  Mortgage  (HECM) 

N/A 

N/A 

 Hlk_ 

 N/A^ 

 ^ 

Proprietary  Reverse  Mortgage  Products 

 N/A_ 

 N/A_ 

N/A 

N/A 

0 

Total  Reverse  Mortgages 

N/A 

N/A 

 N/A^ 

 N/A^ 

 ^ 

RE  LOAN  MODIFICATIONS  OUTSTANDING 

 — - 

Modified  First  Mortgage  RE  Loans 

N/A 

N/A 

K  QAA  1 

Ar\  KC/i  nno 
HUjObf  ,uuo 

— 594J^ 

Modified  Other  RE  Loans 

N/A 

N/A 



N/A 

423,570 

3,707,298 

775.3 

Total  Modified  First  and  Other  RE  Loans 

N/A 

N/A 

N/A 

6,267,720 

44,271 ,301 

606.3 

Modified  RE  Loans  Also  Reported  as  Business  Loans 

 N/A 

 N/A_ 

N/A 

0 

2,655,81 8 

N/A 

DELINQUENT  R.E.  LOANS  >  2  MOS 

First  Mortgage  Fixed  Rate  (includes  Balloon/Hybrids  >  5  yrs) 

1  ,ooO,U  1  U 

-28.1 

3,336,240 

81 .5 

7,965,996 

1 38.8 

21 ,063,633 

1 64.4 

First  Mortgage  Adj  Rate  (includes  Balloon/Hybrids  <  5  yrs) 

507,1 97 

468,071 

 -11. 

 181,316 

— ^61^ 

□  ,uuu,b  1 1- 

6,41 4,721 

 2M 

Other  R.E.  Fixed  Rate 

780,932 

757,548 

-3.0 

1 ,534,809 

1 02.6 

3,931 ,019 

1 56.1 

6,263,388 

59.3 

Other  R.E.  Adj.  Rate 

1 ,296,836 

2,090,001 

61 .2 

1  726  237 

— A1A_ 

1  QOQ  Qno 

5.9 

o  ono  QO"? 

80.9 

TOTAL  DEL  R.E.  >  2  MOS 

0, 1 4U,yo4 

1  con 
D,  1  oo,boU 

0.2 

6,778,602 

31 .5 

1 8,726,438 

1 76.3 

37,050,669 

97.9 

DELINQUENT  1  TO  <  2  MOS 

First  Mortgage 

1  U,D  /  ^,0  1  b 

1  A  ACiQ  c:nQ 
1  'f,H-yo,ijULi 

35.8 

20,1 07,022 

38.7 

31 ,665,01 3 

57.5 

44,81 8,865 

41 .5 

Other 

4,527,231 

4,783,219 

o,ooH-,yyo 

7  IRC  1  R"? 

y  ,uoD  ,HDy 

Total  Del  R.E.  1  to  <  2  Mos 

15,202,047 

19,281,722 

26.8 

25,992,020 

34.8 

39,027,165 

50.2 

54,455,334 

39.5 

Total  Del  R.E.  Loans  >  1  Mos 

20,342,981 

24,435,352 

20.1 

32,770,622 

34.1 

57,753,603 

76.2 

91,506,003 

58.4 

RE  LOAN  DELINQUENCY  RATIOS 

%  R.E.  Loans  dq  >  1  Mos 

0.90 

1.03 

14.5 

1.30 

26.7 

2.07 

58.8 

3.26 

57.1 

%  R.E.  Loans  dq  >  2  Mos 

0.23 

0.22 

-4.5 

0.27 

24.2 

0.67 

149.0 

1.32 

96.2 

REAL  ESTATE  LOAN  MODIFICATIONS  DELINQUENT  >  2  MOS 

Modified  First  Mortgage  RE  Loans  >  2  Mo  Del 

N/A 

N/A 

N/A 

1,061,655 

6,763,878 

537.1 

Modified  Other  RE  Loans  >  2  Mo  Del 

N/A 

N/A 

N/A 

0 

597,714 

N/A 

Total  Modified  First  and  Other  RE  Loans  >  2  Mo  Del 

N/A 

N/A 

N/A 

1,061,655 

7,361,592 

593.4 

%  Total  Modified  1  st  and  Other  RE  >  2  Mo  Del  /  Total  Modified  1  st  and 
Other  RE 

N/A 

N/A 

N/A 

16.94 

16.63 

-1.8 

Modified  RE  Loans  Also  Reported  as  Business  Loans  >  2  Mo  Del 

N/A 

N/A 

N/A 

0 

1,317,485 

N/A 

%  Modified  RE  Lns  also  Reported  as  Business  Loans  >  2  Mo  Del  / 
Total  Modified  RE  Lns  also  Reported  as  Business  Loans 

N/A 

N/A 

N/A 

0.00 

49.61 

N/A 

REAL  ESTATE  LOANS/LOC  CHARGE-OFFS  AND  RECOVERIES: 

*  Total  1st  Mortgage  Lns  Charged  Off 

202,568 

319,695 

57.8 

825,538 

158.2 

911,111 

10.4 

1 ,924,963 

1 1 1 .3 

*  Total  1st  Mortgage  Lns  Recovered 

6,225 

6,622 

6.4 

505,399 

7,532.1 

8,693 

-98.3 

34,082 

292.1 

*  NET  1st  MORTGAGE  LN  C/Os 

196,343 

313,073 

59.5 

320,139 

2.3 

902,418 

181.9 

1,890,881 

109.5 

Net  Charge  Off s  - 1  st  Mortgage  Loans  /  Avg  1  st  Mortgage  Loans 

0.01 

0.02 

49  0 

0  02 

3  8 

0  05 

156  3 

0.10 

96.2 

*  Total  Other  RE  Lns  Charged  Off 

879,737 

1,362,925 

54.9 

1,941,497 

42.5 

2,942,753 

51.6 

7,247,122 

146.3 

*  Total  Other  RE  Lns  Recovered 

96,101 

173,794 

80.8 

166,678 

-4.1 

176,994 

6.2 

259,062 

46.4 

*NET  OTHER  RE  LN  C/Os 

783,636 

1,189,131 

51.7 

1,774,819 

49.3 

2,765,759 

55.8 

6,988,060 

152.7 

**Net  Charge  Offs  Other  RE  Loans  /  Avg  Other  RE  Loans 

0.10 

0.15 

42.9 

0.21 

43.7 

0.31 

47.4 

0.75 

144.3 

*  Amounts  are  year-to-date  and  the  related  %  change  ratios  are  annualized. 

**  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing) 

#  Means  the  number  is  too  large  to  display  in  the  cell 

11.RELoans2 

Member  Business  Loan  Information 

nGturn  to  cover 

For  Cfiarter : 

N/A 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Groupi  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

BUSINESS  LOANS 

Member  Business  Loans  (NMBLB)  \1 

21,085,830 

37,475,059 

77.7 

66,557,172 

77.6 

1 14,486,821 

72.0 

164,248,082 

43.5 

1  Ur  Ul  IctoUU  OUoll  Icoo  \—\Ja  \      Ul  i  ai  Uuip»LIUi  lo  lU  IMUrllllUIIIUC'ro  ^INlvlDl_D^  \  1 

1  H,DQ^,DO  1 

2  517  274 

-82.8 

14,024,848 

457.1 

14,348,837 

2.3 

20,108,453 

40.1 

Total  Business  Loans  (NMBLB)  \1 

OO,  I  tU,OD  1 

119 

OU,00£l,UiiU 

1015 

1  iiO,OoQ,DQO 

59  9 

1  ft4  T^R  f^Tt^ 

43  1 

Unfunded  Commitments  \1 

27  4 

7  1 96  221 

112  9 

-45  7 

R  '^R?  T9Q 

68  0 

TOTAL  BUSINESS  LOANS  (NMBLB)  LESS  UNFUNDED  COMMITMENTS  \1 

33,087,038 

36,612,120 

10.7 

73,385,799 

100.4 

1 24,926,442 

70.2 

177,789,206 

42.3 

%(Total  Business  Loans  (NMBLB)  Less  Unfunded  Commitments/ Total 

0.43 

0.47 

9.5 

0.92 

96.1 

1.47 

59.0 

1.87 

27.6 

NIJMRFR  OF  Rt|(^INF(^<^  1  OAN^^  nilT^^TANDINn- 

402 

502 

24.9 

850 

69.3 

1,071 

26.0 

1,263 

17.9 

to  Nonmembers 

27 

21 

-22.2 

50 

138.1 

61 

22.0 

107 

75.4 

MISCELLANEOUS  BUSINESS  LOAN  INFORMATION 

Construction  and  Development  (NMBLB)  \1 

3,482,875 

1,758,215 

-49.5 

4,564,040 

159.6 

3,640,995 

-20.2 

3,302,648 

-9.3 

Number  of  Outstanding  Construction  and  Development  Loans 

12 

9 

-25.0 

30 

233.3 

33 

10.0 

4 

-87.9 

1 1  ncpn  irpH  Ri  iQinp'i'i  1  n3n<i  \1 

Ul  lOO^UfOvJ  LJUOII  lODD  1— kjdl  ID  \  1 

149,918 

784,276 

423.1 

1 ,494,599 

90.6 

532,062 

-64.4 

957,609 

80.0 

Ml  imhpr  nf  Oi  ittit^nHInn  1  ln<ipn  irpri  Ri  i^inp^Q  1  nariQ 

34 

63 

85.3 

313 

396.8 

243 

-22.4 

233 

-4.1 

Purchased  or  Participation  Interest  to  Members  (NMBLB)  \1 

0 

0 

N/A 

0 

N/A 

0 

N/A 

49,603 

N/A 

Ml  imhpr  nf  Oi  it^itflnHInn  Pi  irrhfl ^ipH  Ri  iQinp'i'i  1  n^riQ  nr  Pa  rtirinatinn  Intprp^t^ 

1       1 1  1 L/0 1  \JI  V^U  ID  Ldl  IkJIII^  r  UI^IICIDOU  LJUDIIIODD  1— kJdllD         1  cllLlk^l[h^ClLIUII  III  C?DlO 

to  Members 

0 

0 

N/A 

0 

N/A 

0 

N/A 

1 

N/A 

Agricultural  Related  (NMBLB)  \1 

0 

0 

N/A 

0 

N/A 

236,997 

N/A 

215,819 

-8.9 

Number  of  Outstanding  Agricultural  Related  Loans 

0 

0 

N/A 

0 

N/A 

5 

N/A 

6 

20.0 

AMOUNT  OF  BUSINESS  LOANS  GRANTED  OR  PURCHASED: 

*  Mbl  (NMBLB)  Granted  YTD  \1 

13,758,013 

21,998,967 

59.9 

48,389,576 

120.0 

60,825,980 

25.7 

78,198,955 

28.6 

*  Purchased  or  Participation  Interests  to  Nonmembers  (NMBLB)  \1 

4,791,439 

865,574 

-81.9 

3,318,902 

283.4 

2,700,795 

-18.6 

5,574,493 

106.4 

DELINQUENCY  -  MEMBER  BUSINESS  LOANS 

1  to  <  2  Months  Delinquent 

0 

203,677 

N/A 

1,088,831 

434.6 

2,053,040 

88.6 

3,100,458 

51.0 

2  to  <  6  Months  Delinquent 

0 

7,838 

N/A 

137,207 

1,650.5 

514,614 

275.1 

2,237,798 

334.8 

6  to  12  Months  Delinquent 

0 

0 

N/A 

0 

N/A 

249,075 

N/A 

1 ,064,542 

327.4 

12  Months  &  Over  Delinquent 

0 

0 

N/A 

0 

N/A 

0 

N/A 

117,563 

N/A 

Total  Del  Loans  -  All  Types  (2  or  more  Mo) 

0 

7,838 

N/A 

137,207 

1,650.5 

763,689 

456.6 

3,419,903 

347.8 

MBL  DELINQUENCY  RATIOS 

%  MBL  >  1  Month  Delinquent  (All  delinquency  >  30  days) 

0.00 

0.58 

N/A 

1.67 

189.2 

2.25 

35.0 

3.67 

62.7 

%  MBL  >  2  Months  Delinquent  (Reportable  delinquency) 

0.00 

0.02 

N/A 

0.19 

773.3 

0.61 

227.0 

1.92 

214.7 

MBL  CHARGE-OFFS  AND  RECOVERIES: 

*Total  MBL  Charge  Offs 

0 

0 

N/A 

7,519 

N/A 

432,373 

5,650.4 

1 ,476,780 

241.6 

*Total  MBL  Recoveries 

0 

0 

N/A 

0 

N/A 

0 

N/A 

10,338 

N/A 

MISCELLANEOUS  MBL  INFORMATION: 

Real  Estate  Loans  also  Reported  as  Business  Loans 

31,114,544 

31,195,414 

0.3 

62,546,638 

100.5 

96,679,730 

54.6 

153,542,678 

58.8 

*  Business  Loans  and  Participations  Sold 

1,774,472 

1,199,974 

-32.4 

3,236,300 

169.7 

2,025,113 

-37.4 

6,393,321 

215.7 

SBA  Loans  Outstanding 

858,000 

846,420 

-1.3 

2,132,907 

152.0 

2,839,923 

33.1 

5,709,286 

101.0 

Ml  imhpr  nf  SRA  1  nariQ  Oi  itQtpnHinn 

1 

1 

0.0 

7 

600.0 

16 

128.6 

34 

112.5 

1  nan<5  and  Partirinatinn  IntprpQtt;  niialifuinn  fnr  RRMW  ^CIIS  ■:>'Tiinm^ 

1— UC1IID  ullU  F  dlUV^I^ullVi/ll  III  LOI  ODID  V^UClll  1  ylliy  Ivl    IlLJIMVV   ^V^WO  IWIII^ 

35,521,307 

54,202,872 

52.6 

80,590,271 

48.7 

129,839,038 

61.1 

190,542,165 

46.8 

llnfi  inrlpH  nnrnmitmpntt;  fnr  1  nan^  anH  Partirinatinn  intprp'^t'i  Oi  lalifuinn  fnr 

^.^IIIUIIvJOUV^Vi/llillllllllOlllDlwl    L—UCIIIDClll^jrcllll^l^ClLlwll  IIIL^i  OD  LD  WUdl  1 1  y  1 1  1^  \\Jt 

RBNW  (CUS  >$10m) 

4,407,289 

4,551,251 

3.3 

8,347,439 

83.4 

5,575,622 

-33.2 

7,181,985 

28.8 

RE  Loans  also  Reported  as  Qualifying  MBLS  for  RBNW 

18,013,217 

24,954,339 

38.5 

33,954,488 

36.1 

102,818,747 

202.8 

157,893,826 

53.6 

1/  PART  723  REDEFINED  MEIVIBER  BUSINESS  LOANS  IN  OCTOBER  2003; 

*  Amounts  are  year-to-date  and  the  related  %  change  ratios  are  annualized. 

12.  MBLs 

Investments,  Cash,  &  Cash  Equivalents 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

Decem  ber-2008 

%  Chg 

December-2009 

%  Chg 

INVESTMENT,  CASH  ON  DEPOSIT  AND  CASH  EQUIVALENTS 

SFAS  115  CLASS  OF  INVESTMENTS 

Held  to  Maturity  <  1  yr 

00,b\0,ei/V 

00  ncn  cn a 
j£i,0oy,b04 

-4.6 

00  noo  -70c 

Jo,yoo,  /ob 

21 .6 

H  0  cno  H  C  H 

1  o,oyo,i  ol 

-64.9 

An  -7on  occ 

4U,  /oy,obb 

1 97.5 

Held  to  Maturity  1-3  yrs 

bO,ii1  /,4oo 

12  A    i  r\A 

b4,l  U4,o/ 1 

-1 .7 

OC  AC\A  C~7n 

ob,4y4,b/  £1 

-43.1 

H  -7  000  ini 
1  /,00^,/y/ 

-51 .0 

00  ~7~7  A    >1  0  H 

00,  /  / 4,4ol 

88.9 

Held  to  Maturity  3-5  yrs 

oo  noc  nr\A 
Oii,yo0,y04 

0-7  oco  nn-7 

,ooo,yy  / 

-15.4 

OC  con  -700 

-4.8 

H  C  -7H  0  000 

1 0,/ 1  y,o^o 

-40.7 

H  0 H  1  An  ono 
1  ol ,  / 4U,oOo 

738.1 

Held  to  Maturity  5-10  yrs 

o,bOo,bob 

0  -7yl  0  C-7C 
ii,/4ii,b/ 0 

-23.9 

0  ocn  nno 

18.9 

C    y1  -7-7  COO 

b,4/ 1  ,'OiLo 

98.7 

H  H    -7CO  -7H  n 
1  1  ,  /b£l,  /  1  0 

81 .6 

Held  to  Maturity  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Held  to  Maturity  >  10  yrs 

y,o<io,b<io 

251 ,375 

-97.4 

0 /I n  c An 

£:4y,o4y 

-0.7 

0  noc  ono 

71 1 .8 

H    00-7  "700 

1 , 00 /,/yy 

-34.0 

TOTAL  HELD  TO  MATURITY 

A  AC  A  no  rn  n 

1 4o,i  yo,yi  U 

H  0-7  n  H  -7  noo 
1    /,U1  1 

-1 2.5 

H  nc  cno  cno 

1  Uo,oUo,by£; 

-1 6.9 

cc  -7no  -7nH 

00,  /yy,  /Ul 

-47.1 

OHO  occ  A  12  A 

Z\  y,ooo,i  b4 

293.1 

Available  for  Sale  <  1  yr 

OQT  nQQ  QOfi 

1  /  /  ,  1  00,ilUo 

-22.0 

1  uy,oy£i,  1 00 

-38.1 

111  QflQ  QRQ 

1  1  1  ,yui5,i5oy 

2.1 

110,1  /  0,0  /  1 

2.9 

Available  for  Sale  1-3  yrs 

00-7  0 j1  0  -7-70 
£:o/,o4o,/  lis 

H  on  0  H  >i  -7c  H 

1  oO,o1 4,  /b1 

-37.2 

H  00  nnc  nno 

1  £;£;,yuo,oyo 

-32.0 

H  00  An'~i  0-70 
lo^i,4y^i,^i/^i 

48.5 

one  onn  ooo 
oOo,£:00,£:oo 

67.2 

Available  for  Sale  3-5  yrs 

-7c  ncc  con 

/b,ybb,0£;y 

H  n  H  -700  no  /I 
101 ,  /oo,yo4 

32.3 

ono  -7CC  -7H  c 
ei\JO,  /OO,  /I  0 

1 05.1 

OH  n  ono  0-70 
OlU,yU£l, 0/0 

48.9 

/I-7/I  Aco  nnn 
4/4,4bo,£iiiO 

52.6 

Available  for  Sale  5-10  yrs 

23,039,891 

24,432,842 

6.0 

00  H  0  H  CO-7 

oo,l  ol  ,00/ 

56.1 

C  A    H  -70  000 

o4,l  1  iL,oiLiL 

68.3 

cn  ~7 An  n >i  H 
by,  /  4o,y41 

8.7 

Available  for  Sale  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Available  for  Sale  >  1 0  yrs 

2,140,310 

4,520,240 

1 1 1 .2 

14,312,333 

216.6 

1 2,986,478 

-9.3 

1 1 ,231 ,163 

-1 3.5 

TOTAL  AVAILABLE  FOR  SALE 

617,095,434 

488,725,030 

-20.8 

493,696,819 

1 .0 

682,462,804 

38.2 

975,820,283 

43.0 

Trading  <  1  year 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  1-3  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  3-5  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Trading  5-10  years 

0 

0 

N/A 

17,934,500 

N/A 

14,406,697 

-19.7 

16,134,503 

12.0 

Trading  3-10  years 

N/A 

N/A 

N/A 

N/A 

N/A 

Trading  >  10  years 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

TOTAL  TRADING 

0 

0 

N/A 

H  -7  no  ,1  cnn 
1  /,yo4,DUU 

N/A 

i  A    A  nc  Cn-7 

1 4,4ub,by  / 

-1 9.7 

H  c  H  0  cno 
1  0,1  o4,oUo 

1 2.0 

Other  Investments  <  1  yr 

/41 ,/  /I  ,/uy 

on ri  H  nc  00 H 

od4,i  Uo,yol 

1 5.1 

nc  j1  nn /i  /i nn 

yo4,uy4,4uy 

1 1 .7 

nA~7  n-70  -700 
y4/,U/£i,/oo 

-0.7 

H  oon  cno  coo 
1  ,ido0,O0o,OO£: 

29.9 

Other  Investments  1-3  yrs 

on>i  nf\~7  CO/1 
£:04,yU/ ,bii4 

000  nno  n >i  0 

i^o£:,yyo,y4o 

1 3.7 

ono  000  -70-7 
£:Uii,iiiiO,  /  £1/ 

-1 3.2 

oon  H  cn  -7nn 

^oy,iou,/uu 

43.0 

ono  onn  ncc 

jyj,i^yy,ubo 

36.0 

Other  Investments  3-5  yrs 

Ar\  i  cn  no  a 

4U,1  bo,yo4 

AC  -7HO  OH/1 
40,  /  1  £l,Ol  4 

1 3.8 

cn  cc  A  /IOH 
oy,004,4Jl 

30.3 

-70  -700  cnn 

/o,/oo,oUy 

32.2 

CO  nn-7  0  H  C 

0£;,oy  /  ,£;l  b 

-33.8 

Other  Investments  5-10  yrs 

A  -70  H  000 

4,  /o1 ,000 

on  HOC  0  H  H 

£^0,1  oo,ol  1 

326.6 

0  n>i n  nnn 
£;,04U,000 

-89.9 

0  00 ,1  ceo 

£;,oo4,ODo 

1 6.9 

00  onn  nno 

ido,ooi  ,1  yy 

877.2 

Other  Investments  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Other  Investments  >  10  yrs 

1 ,1  yi  ,4y  / 

25,800 

-97.8 

65,502 

153.9 

H  OC  nno 

195,002 

1 97.7 

542,646 

178.3 

TOTAL  Other  Investments 

000  -7C0  nn-7 

yy^,/bo,oy  / 

H  H  CO  noo  on^ 

1 ,1  oo,U£:o,o04 

1 6.1 

H  OH  -7  noo  ncn 

1  ,iL  \  /,yoo,oby 

5.6 

H  OH-7C/1CCH-7 

1  , ol  /  ,o4d,d1  / 

8.2 

H  cnn  -7/10  cc"7 

1  ,byy,  /  4o,bO/ 

29.0 

MATURITIES  : 

Total  Investments  <  1  yr 

1,002,484,905 

1,063,333,738 

6.1 

1,102,670,331 

3.7 

1,072,674,748 

-2.7 

1,386,420,069 

29.2 

Total  Investments  1-3  yrs 

557,973,857 

477,918,080 

-14.3 

361,628,497 

-24.3 

489,535,769 

35.4 

732,273,834 

49.6 

Total  Investments  3-5  yrs 

150,063,367 

175,360,295 

16.9 

294,830,929 

68.1 

405,355,310 

37.5 

658,305,744 

62.4 

Total  Investments  5-10  yrs 

31,374,880 

47,360,828 

51.0 

61,365,939 

29.6 

87,441,710 

42.5 

120,942,352 

38.3 

Total  Investments  3-10  yrs 

N/A 

N/A 

N/A 

N/A 

N/A 

Total  Investments  >  1 0  yrs 

13,160,432 

4,797,415 

-63.5 

14,627,384 

204.9 

15,207,282 

4.0 

13,111,608 

-13.8 

Total 

1 ,755,057,443 

1 ,768,770,356 

0.8 

1,835,123,080 

3.8 

2,070,214,819 

12.8 

2,911,053,607 

40.6 

#  Means  the  number  is  too  large  to  display  in  the  cell 

13.  InvCash 

Other  Investment  Information 

For  Charter : 

N/A 

UO/  U^/  £U  1  u 

t#ount  OT  ^^U  . 

130 

nil  Namp-  N/A 

VitU  I'IcIIIIC-           I'I/ m 

Asset  Range  : 

N/A 

Poor  f^iTtim*  N/& 
reel  uiuu^.  11/ 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

111  V       1  ivi  t  n  1  ^  w  iviivinri  1  ■ 

U.S.  GOVERNMENT  OBLIGATIONS 

7,696,458 

12,508,567 

62.5 

6,219,175 

-50.3 

9,908,860 

59.3 

36,312,842 

266.5 

Anpnru/fnf^F  Dpht  lir^tnimpnt'^  (nnf  hppkpri  hv  mnrtn^ripQ^ 

N/A 

N/A 

N/A 

432,366,708 

667,624,758 

54.4 

Aripnp\//f^ ^5 F  ^^p^t^a^p-RapkpH  '^ppi  iritipc 

N/A 

N/A 

N/A 

265,958,806 

413,225,224 

55.4 

TOTAL  FEDERAL  AGENCY  SECURITIES 

734,171,136 

584,684,155 

-20.4 

546,518,665 

-6.5 

698,325,514 

27.8 

1,080,849,982 

54.8 

Privfltplu  |c;ciipH  Mnrtnpnp-Rplptpri  Sppiiritip*^ 

N/A 

N/A 

N/A 

12,917,274 

10,014,077 

-22.5 

Pt'i\/atpl\/  Icci  ipH  h/lnrtnariP-RapkpH  ^ppi  iritipc 
t  iivcucsiy  issucu  iviuiiyciyu  cjciurvcu  ot-uuiiiico 

N/A 

N/A 

N/A 

859,315 

2,985,165 

247.4 

TOTAL  OTHER  MORTGAGE-BACKED  SECURITIES 

N/A 

N/A 

N/A 

13,776,589 

12,999,242 

-5.6 

Ml  iti  lal  Fi  inrl'^ 

N/A 

N/A 

N/A 

N/A 

25,328,658 

("'pmmnn  Tri  ictc 
wUI  1  1 1  1  1  wl  1    1  1  uoio 

N/A 

N/A 

N/A 

N/A 

5,763,533 

TOTAL  MUTUAL  FUNDS  &  COMMON  TRUST  INVESTMENTS 

13,729,472 

23,822,699 

73.5 

31,061,951 

30.4 

28,497,720 

-8.3 

31,092,191 

9.1 

MORTGAGE  RELATED  SECURITIES: 

CollstGralizGcl  MortQaQG  Obligations 

^2  ^R7  61  ? 

30  545  618 

-5.7 

5?  5?1  346 

71 .9 

qn  '^qfi  056 

72.1 

1 1Q  ?ft1  54ft 

32.0 

CommGrcial  Mortgage  Backed  Securities 

2  799  724 

Q  47P  finn 

202.6 

1 1  6Q4  006 

38.0 

14  567  361 

24.6 

23  807  700 

63.4 

OTHER  INVESTMENT  INFORMATION: 

Non-Mortgage  Relatsd  Sscurities  With  EmbeddBd  Options  or  Complex 
Coupon  Formulas 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Non-Mortgage  Related  Securities  With  Maturities  >  3  Yrs  Without  Embedded 
Options  or  Complex  Coupon  Formulas 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Securities  per  703.12(b) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Deposits/Shares  per  703.10(a) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Market  Value  of  Investments  Purchassd  Under  Investment  Pilot  Program 
(703.19) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Fair  Value  of  Total  Investments 

1,752,441,962 

1,769,674,743 

1.0 

1,836,942,090 

3.8 

2,070,639,099 

12.7 

2,881,874,857 

39.2 

Investment  Repurchase  Agreements 

123,259 

128,598 

4.3 

494,472 

284.5 

550,998 

11.4 

136,265 

-75.3 

Borrowing  Repurchase  Agreements  Placed  in  Investments  for  Positive 
Arbitrage 

1,500,000 

0 

-100.0 

0 

N/A 

0 

N/A 

0 

N/A 

Cash  on  Deposit  in  Corporate  Credit  Unions 

351,858,955 

400,092,014 

13.7 

375,894,940 

-6.0 

425,349,222 

13.2 

434,297,916 

2.1 

Cash  on  Deposit  in  Other  Financial  Institutions 

65,737,052 

64,812,011 

-1.4 

49,193,129 

-24.1 

132,022,988 

168.4 

204,162,047 

54.6 

CUSO  INFORMATION 

Value  of  Investments  in  CUSO 

1 1 ,898,763 

13,366,663 

12.3 

14,636,865 

9.5 

15,138,267 

3.4 

17,450,634 

15.3 

CUSO  loans 

1,854,096 

1,568,632 

-15.4 

887,939 

-43.4 

231,728 

-73.9 

306,159 

32.1 

Aggregate  cash  outlays  in  CUSO 

5,221,379 

6,253,178 

19.8 

4,721,346 

-24.5 

3,847,806 

-18.5 

7,055,966 

83.4 

WHOLLY  OWNED  CUSO  INFORMATION 

Total  Assets  of  Wholly  Owned  CUSOs 

N/A 

N/A 

N/A 

N/A 

13,202,595 

Total  Capital  of  Wholly  Owned  CUSOs 

N/A 

N/A 

N/A 

N/A 

9,904,543 

Net  Income/Loss  of  Wholly  Owned  CUSOs 

N/A 

N/A 

N/A 

N/A 

2,312,319 

Total  Delinquency  of  Wholly  Owned  CUSOs 

N/A 

N/A 

N/A 

N/A 

0 

Inv  not  Authorized  by  the  FCU  Act  or  NCUA  R&R  (SCU  only) 

0 

0 

N/A 

0 

N/A 

0 

N/A 

0 

N/A 

Outstanding  Balance  of  Brokered  CDs  and  Share  Certificates  Purchased 

37,780,052 

41,099,466 

8.8 

38,475,291 

-6.4 

93,279,835 

142.4 

145,927,182 

56.4 

CREDIT  UNION  INVESTMENT  PROGRAMS 

Mortgage  Processing 

N/A 

19 

18 

-5.3 

21 

16.7 

16 

-23.8 

Approved  Mortgage  Seller 

N/A 

8 

8 

0.0 

9 

12.5 

8 

-11.1 

Borrowing  Repurchase  Agreements 

N/A 

4 

3 

-25.0 

3 

0.0 

2 

-33.3 

Brokered  Deposits  (all  deposits  acguired  through  3rd  party) 

N/A 

2 

2 

0.0 

2 

0.0 

1 

-50.0 

Investment  Pilot  Program 

N/A 

1 

1 

0.0 

1 

0.0 

0 

-100.0 

Investments  Not  Authorized  by  FCU  Act  (SCU  only) 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

npriDQitc;  anH  fiharpQ  Mpptinn  70*^  10^3^ 

L.'C'i'JMOiLD  diivi  t^iidi^D  ivit;ciLiiiy  /vo.  \  \jyct.j 

N/A 

1 

0 

-100.0 

0 

N/A 

1 

N/A 

Brokered  Certificates  of  Deposit  (investments) 

N/A 

6 

9 

50.0 

20 

122.2 

18 

-10.0 

it  Mssns  ths  numbGr  is  too  Isrys  to  displsy  in  ths  cgII 

14.0therlnvlnfa 

Supplemental  Share  Information,  Off  Balance  Sheet,  &  Borrowings 

Return  to  cover 

For  Charter : 

N/A 

03/02/2010 

Count  of  CU  : 

130 

CU  Name:  N/A 

Asset  Range  : 

N/A 

Peer  Group:  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit  Union 

Count  of  CU  In  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

SUPPLEMENTAL  SHARES/DEPOSITS  (included  in  total  Shares): 

Accounts  Held  by  Member  Government  Depositors 

N/A 

2,308,768 

21,736,747 

841.5 

15,901,704 

-26.8 

20,909,323 

31.5 

Accounts  Held  by  Nonmember  Government  Depositors 

N/A 

0 

257,464 

N/A 

213,814 

-17.0 

521,258 

143.8 

Employee  Benefit  Member  Shares 

N/A 

7,766,879 

8,850,751 

14.0 

12,218,141 

38.0 

12,585,566 

3.0 

Employee  Benefit  Nonmember  Shares 

N/A 

0 

0 

N/A 

53 

N/A 

0 

-100.0 

529  Plan  Member  Deposits 

N/A 

0 

289,781 

N/A 

334,542 

15.4 

0 

-100.0 

Non-dollar  Denominated  Deposits 

N/A 

0 

0 

N/A 

0 

N/A 

0 

N/A 

Health  Savings  Accounts 

N/A 

194,918 

431,846 

121.6 

1,900,383 

340.1 

3,344,169 

76.0 

Dollar  Amount  of  Share  Certificates  >=  $1 00,000 

N/A 

332,815,501 

393,681,797 

18.3 

403,333,999 

2.5 

476,210,480 

18.1 

Dollar  Amount  of  IRA/Keogh  >=  $1 00,000 

N/A 

142,710,505 

171,262,339 

20.0 

221,661,308 

29.4 

282,953,227 

27.7 

Dollar  Amount  of  Share  Drafts  Swept  to  Regular  Shares  or  Money 
Marl<et  Accounts 

N/A 

0 

0 

N/A 

0 

N/A 

135,714 

N/A 

SAVING  MATURITIES 

<  1  year 

5,385,032,109 

5,601,711,282 

4.0 

5,830,848,971 

4.1 

6,197,990,399 

6.3 

7,044,614,039 

13.7 

1  to  3  years 

711,393,942 

546,885,983 

-23.1 

488,999,555 

-10.6 

676,709,775 

38.4 

613,278,393 

-9.4 

>  3  years 

371,569,316 

319,203,622 

-14.1 

285,749,545 

-10.5 

280,200,822 

-1.9 

285,762,261 

2.0 

Total  Shares  &  Deposits 

6,467,995,367 

6,467,800,887 

0.0 

6,605,598,071 

2.1 

7,154,900,996 

8.3 

7,943,654,693 

11.0 

INSURANCE  COVERAGE  IN  ADDITION  TO  NCUSIF 

Share/Deposit  Insurance  in  Addition  to  NCUSIF 

N/A 

10 

9 

-10.0 

10 

11.1 

10 

0.0 

Dollar  Amount  of  Shares/Deposits  Covered  by  Additional  Insurance 

N/A 

79,768,342 

58,818,154 

-26.3 

29,302,795 

-50.2 

33,831,417 

15.5 

OFF-BALANCE  SHEET  UNUSED  COMMITMENTS: 

Commercial  Real  Estate  /1 

2,436,589 

1 ,451 ,991 

-40.4 

3,406,070 

134.6 

3,196,216 

-6.2 

918,057 

-71.3 

Construction  &  Land  Development  (MBL) 

N/A 

N/A 

N/A 

N/A 

0 

Other  Unfunded  MBL  Commitments 

216,734 

1,928,222 

789.7 

3,790,151 

96.6 

713,000 

-81.2 

5,649,272 

692.3 

Revolving  0/E  Lines  1-4  Family 

439,085,023 

430,876,473 

-1.9 

416,048,131 

-3.4 

431,829,507 

3.8 

419,487,575 

-2.9 

Credit  Card  Line 

955,539,084 

884,366,792 

-7.4 

824,335,1 12 

-6.8 

817,905,365 

-0.8 

788,043,198 

-3.7 

Outstanding  LOC 

11,649,524 

125,899 

-98.9 

191,448 

52.1 

15,365,197 

7,925.8 

20,245,721 

31 .8 

Unsecured  Share  Draft  LOC 

120,218,941 

125,750,489 

4.6 

1 13,218,260 

-10.0 

117,185,694 

3.5 

127,344,947 

8.7 

Overdraft  Protection  Programs 

140,422,629 

150,110,013 

6.9 

138,197,802 

-7.9 

158,167,143 

14.4 

191,893,464 

21 .3 

Residential  Construction  Loans-Excluding  Business  Purpose 

N/A 

N/A 

N/A 

N/A 

2,941 ,689 

Federally  Insured  Home  Equity  Conversion  Mortgages  (HECM) 

N/A 

N/A 

N/A 

N/A 

0 

Proprietary  Reverse  Mortgage  Products 

N/A 

N/A 

N/A 

N/A 

0 

Other  Unused  Commitments 

13,776,167 

12,229,197 

-11.2 

10,921 ,564 

-10.7 

39,830,384 

264.7 

13,330,531 

-66.5 

Total  Unused  Commitments 

1,683,344,691 

1,606,839,076 

-4.5 

1,510,108,538 

-6.0 

1 ,584,192,506 

4.9 

1,569,854,454 

-0.9 

%(Unused  Commitments  /  Cash  &  ST  Investments) 

155.25 

140.54 

-9.5 

127.21 

-9.5 

135.53 

6.5 

106.25 

-21 .6 

Loans  Transferred  with  Recourse  \1 

316,403,416 

317,614,144 

0.4 

262,801 ,132 

-17.3 

219,419,390 

-16.5 

164,973,233 

-24.8 

Pending  Bond  Claims 

203,465 

348,462 

71 .3 

460,620 

32.2 

1,235,713 

168.3 

988,192 

-20.0 

Other  Contingent  Liabilties 

0 

0 

N/A 

0 

N/A 

45,236 

N/A 

571,338 

1,163.0 

CREDIT  AND  BORROWING  ARRANGEMENTS: 

Num  FHLB  Members 

17 

16 

-5.9 

15 

-6.3 

16 

6.7 

18 

12.5 

Num  FRB  Borr.  Apps. 

4 

4 

0.0 

3 

-25.0 

6 

100.0 

5 

-16.7 

Num  FRB  Pre-Pledged 

1 

1 

0.0 

1 

0.0 

0 

-100.0 

1 

N/A 

LINES  OF  CREDIT  (Borrowing) 

Total  Credit  Lines 

1,196,679,440 

1,277,098,196 

6.7 

1,330,678,192 

4.2 

1,471,747,899 

10.6 

1,621,686,984 

10.2 

Total  Committed  Credit  Lines 

782,181 

0 

-100.0 

0 

N/A 

18,382,000 

N/A 

45,506,132 

147.6 

Total  Credit  Lines  at  Corporate  Credit  Unions 

N/A 

N/A 

N/A 

N/A 

501,581,302 

Draws  Against  Lines  of  Credit 

17,880,310 

12,245,821 

-31.5 

42,593,915 

247.8 

4,837,886 

-88.6 

30,652,516 

533.6 

BORROWINGS  OUTSTANDING  FROM  CORPORATE  CREDIT 
UNIONS 

Line  of  Credit  Outstanding  from  Corporate  Cus 

N/A 

N/A 

N/A 

N/A 

7,150,999 

Term  Borrowings  Outstanding  from  Corporate  Cus 

N/A 

N/A 

N/A 

N/A 

141,467,000 

MISCELLANEOUS  BORROWING  INFORMATION: 

Assets  Pledged  to  Secure  Borrowings 

N/A 

N/A 

N/A 

N/A 

666,440,336 

Amount  of  Borrowings  Subject  to  Early  Repayment  at  Lenders  Option 

65,000,000 

80,000,000 

23.1 

105,763,000 

32.2 

103,000,000 

-2.6 

92,943,000 

-9.8 

#  Means  the  number  is  too  large  to  display  in  the  cell 

1/  Included  MBL  construction  and  land  development  prior  to  03/31/09. 

15.SuppShareOBS&Borr 

Miscellaneous  Information,  Programs,  Services 

Return  to  cover 

For  Charter : 

N/A 

03/02/201 0 

Count  of  CU  : 

130 

iMame:  n/a 

Asset  Range  : 

N/A 

P66r  Group!  N/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  Al 

State  = 

— — —  ;  — — 

MO    Type  Inctudec 

:  Federally  Insured  State  Credit  Union 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

 z;  — — — 

Deceniber-200o 

%  Chg 

December-2009 

%  Chg 

IVI  CM  D  c  rton  1 K . 

Num  Current  Members 

1,198,735 

1,183,720 

-1.3 

1,180,491 

 r-r- 

-0.3 

1  ,dVO,000 

2.2 

1,234,548 

2.3 

Num  Potential  Members 

16,192,436 

22,510,521 

39.0 

25,214,381 

1 2.0 

7.5 

25,717,397 

-5.1 

%  Current  Members  to  Potential  Members 

7.40 

5.26 

-29.0 

4.68 

-1 1 .0 

-4.9 

4.80 

7.8 

*  %  Membership  Growth 

1.46 

-1.25 

-185.8 

-0.27 

78.2 

 1^ 

910.4 

2.32 

4.8 

Total  Num  Savings  Accts 

2,115,901 

2,141,984 

1.2 

2,122,237 

-0.9 

0  1 ni  7 
£1,  1  04,U  1  / 

1.5 

2,223,635 

3.2 

CMKLU  ■  tCO. 

Num  Full-Time  Employees 

2,770 

2,907 

4.9 

2,914 

0.2 

 — — - 

2,956 

1 .4 

3,017 

2.1 

Num  Part"Time  Employees 

427 

41 1 

-3.7 

444 

8  0 

463 

4.3 

41 1 

-1 1 .2 

RR&MCI-IPQ- 
DnMi<iVif  nco> 

Num  of  CU  Branches 

31 0 

328 

5.8 

323 

-1  5 

338 

4.6 

323 

-4.4 

Num  of  CUs  Reporting  Shared  Branches 

28 

26 

-7.1 

27 

3.8 

28 

3.7 

26 

-7.1 

Plan  to  add  new  branches  or  expand  existing  facilities 

N/A 

N/A 

N/A 

12 

0 

-100.0 

MISCELLANEOUS  LOAN  INFORMATION: 

**Total  Amount  of  Loans  Granted  YTD 

2,726,140,063 

2,255,182,541 

-17.3 

2,226,373,517 

-1.3 

2,340,798,233 

5.1 

2,884,465,652 

23.2 

MEMBER  SERVICE  AND  PRODUCT  OFFERINGS  (Credit 

Programs): 

Business  Loans 

N/A 

22 

25 

1 3.6 

 — 

26 

4.0 

22 

-15.4 

N/A 

N/A 

N/A 

 N/^ 

15 

Debt  Cancellation/Suspension 

N/A 

1 

0 

-1 00.0 

3 

N/A 

5 

66.7 

Direct  Financing  Leases 

N/A 

0 

0 

 N/A 

0 

N/A 

1 

N/A 

Indirect  Business  Loans 

N/A 

N/A 

N/A 

 ^ 

6 

Indirect  Consumer  Loans 

N/A 

33 

41 

 oaV 

 '— 

0.0 

29 

-29.3 

Indirect  Mortgage  Loans 

N/A 

N/A 

N/A 

 — — 

7 

Interest  Only  or  Payment  Option  1  st  Mortgage  Loans 

N/A 

7 

7 

 r-r- 

0.0 

 — 

6 

-14.3 

5 

-16.7 

Micro  Business  Loans 

N/A 

N/A 

N/A 

 ^ 

11 

Micro  Consumer  Loans 

N/A 

N/A 

N/A 

 ^ 

11 

Overdraft  Lines  of  Credit 

N/A 

62 

66 

6.5 

70 

6.1 

58 

-17.1 

Overdraft  Protection 

N/A 

65 

73 

1 2.3 

54 

-26.0 

52 

-3.7 

Participation  Loans 

N/A 

34 

33 

-2.9 

38 

15.2 

27 

-28.9 

1  ay  1— 'ay  i_uai  13 

N/A 

N/A 

N/A 

N/A 

10 

Real  Estate  Loans 

N/A 

63 

91 

44.4 

89 

-2.2 

70 

-21 .3 

Refund  Anticipation  Loans 

N/A 

N/A 

N/A 

N/A 

2 

Risk  Based  Loans 

N/A 

64 

62 

-3.1 

64 

3.2 

64 

0.0 

Share  Secured  Credit  Cards 

N/A 

N/A 

N/A 

N/A 

23 

MEMBER  SERVICE  AND  PRODUCT  OFFERINGS  (Other 

Programs): 

 — 

N/A 

86 

92 

7.0 

92 

0.0 

81 

-12.0 

Business  Share  Accounts 

N/A 

N/A 

N/A 

 ^ 

35 

Check  Cashing 

N/A 

N/A 

N/A 

60 

First  Time  Homebuyer  Program 

N/A 

N/A 

N/A 

 MM 

9 

Health  Savings  Accounts 

N/A 

N/A 

N/A 

 N/A 

8 

Individual  Development  Accounts 

 N/A_ 

 N/A_ 

N/A 

N/A 

2 

ln~School  Branches 

N/A 

N/A 

 N/A_ 

 N/A 

 ^ 

Insurance/Investment  Sales 

N/A 

1 1 

10 

-9.1 

1 7 

70.0 

28 

64.7 

International  Remittances 

N/A 

N/A 

N/A 

N/A 

1 1 

Low  Cost  Wire  Transfers 

N/A 

N/A 

N/A 

N/A 

62 

MERGERS/ACQUISITIONS: 

Completed  Merger/Acquisition  Qualfiying  for  Business  Combo 

Acctng  (FAS  141  R) 

N/A 

N/A 

N/A 

N/A 

4 

Adjusted  Retained  Earnings  Obtained  through  Business 

Combinations 

N/A 

N/A 

N/A 

N/A 

2,874,594 

Fixed  Assets  -  Capital  &  Operating  Leases 

Aggregate  of  Future  Capital  and  Operating  Lease  Pmts  on  Fixed 

Assets  (not  discounted  to  PV) 

N/A 

N/A 

N/A 

18,057,907 

21,481,513 

19.0 

*  Annualization  factor:  March  =  4;  June  =  2;  September  =4/3;  December  =  1  (or  no  annualizing] 

**  Amount  is  year-to-date  and  the  related  %  change  ratio  is  annualized. 

#  Means  the  number  is  too  large  to  display  in  the  cell 

1 6.MisclnfoAndServices 

Information  Systems  &  Technology 

Return  to  cover 

For  Charter : 

N/A 

Count  of  CU  : 

130 

name.  n/a 

Asset  Range  : 

N/A 

Poor  f^rmirt'  M/A 

Criteria  : 

Region:  Nation  *  Peer  Group:  All  *  State  =  'MO'  *  Type  Included:  Federally  Insured  State  Credit 

Count  of  CU  in  Peer  Group  : 

N/A 

December-2005 

December-2006 

%  Chg 

December-2007 

%  Chg 

December-2008 

%  Chg 

December-2009 

%  Chg 

Qwetom  1  IcoH  in  Msiintsiin  '^haro/l  nan  RonnrHc 
OySilt;!!!  Vifot^U  lU  IVICIII  lldll  1  Ol  Idl  t;/ l-Udl  1  nt;l.>UI  U9 

Msnu3l  System  (No  Automstion) 

2 

1 

-50.0 

1 

0.0 

1 

0.0 

1 

0.0 

VpnHnr      innlipH  In-HniiQO  ^v/Qtom 

VCIIUUf  OUppilCLi  III  1  lUU^C  OyoLOIII 

95 

91 

-4.2 

89 

-2.2 

89 

0.0 

74 

-16.9 

Vendor  On-Line  Service  Buresu 

53 

48 

-9.4 

45 

-6.3 

45 

0.0 

45 

0.0 

f^.l  1  DpuplnnpH  In-HniiQP  QuQtpm 
L^cvciupcu  III  1  luuoc  oyDiciii 

0 

4 

N/A 

1 

-75.0 

0 

-100.0 

1 

N/A 

other 

3 

3 

0.0 

3 

0.0 

1 

-66.7 

5 

400.0 

Plor*tmnir*  Pinanr^ial  Qor\/ir*oc 

Home  BsnkinQ  Vis  Internet  Website 

78 

82 

5.1 

84 

2.4 

88 

4.8 

86 

-2.3 

Audio  Response/Phone  Bssed 

79 

79 

0.0 

76 

-3.8 

75 

-1.3 

73 

-2.7 

Automatic  Teiier  IVlschine  (ATIVI) 

87 

84 

-3.4 

81 

-3.6 

84 

3.7 

82 

-2.4 

1 

2 

100.0 

1 

-50.0 

1 

0.0 

6 

500.0 

Mobiie  BsnkinQ 

N/A 

N/A 

N/A 

N/A 

7 

Other 

3 

1 

-66.7 

1 

0.0 

2 

100.0 

4 

100.0 

Qorwir^oc  OfforoH  Plor^trnnii^allw 
ot^iviifCS  wiit;ieu  ^itfiiii ui ii^idiiy 

Member  Appiicstion 

40 

35 

-12.5 

35 

0.0 

38 

8.6 

33 

-13.2 

New  Lo3n 

59 

53 

-10.2 

48 

-9.4 

50 

4.2 

44 

-12.0 

Account  Bsisnce  Inquiry 

90 

91 

1.1 

91 

0.0 

94 

3.3 

89 

-5.3 

75 

68 

-9.3 

69 

1.5 

68 

-1.4 

61 

-10.3 

New  Shsre  Account 

24 

19 

-20.8 

18 

-5.3 

20 

11.1 

21 

5.0 

I-Ucii  1  r  ayi  i  ici  nci 

83 

84 

1.2 

82 

-2.4 

87 

6.1 

82 

-5.7 

Account  AQQreQStion 

7 

4 

-42.9 

3 

-25.0 

8 

166.7 

11 

37.5 

Intprnpt  Apppqq  QprvippQ 

20 

10 

-50.0 

14 

40.0 

16 

14.3 

24 

50.0 

e-Statements 

N/A 

N/A 

N/A 

65 

71 

9.2 

Externsi  Account  Transfers 

N/A 

N/A 

N/A 

N/A 

14 

View  Account  History 

80 

82 

2.5 

83 

1.2 

90 

8.4 

91 

1.1 

Merchandise  Purchase 

9 

10 

11.1 

9 

-10.0 

8 

-11.1 

5 

-37.5 

Merchant  Processing  Services 

N/A 

N/A 

N/A 

N/A 

4 

Rpmntp  n^nriQit  O.antiii'p 

N/A 

N/A 

N/A 

N/A 

2 

Share  Account  Transfers 

88 

91 

3.4 

91 

0.0 

91 

0.0 

86 

-5.5 

Biii  Payment 

46 

52 

13.0 

58 

11.5 

62 

6.9 

61 

-1.6 

Downioad  Account  History 

59 

62 

5.1 

63 

1.6 

68 

7.9 

74 

8.8 

Flpptrnnip  O.aQh 

1 — ICUll  Ur  Mlj  V^QOII 

3 

5 

66.7 

5 

0.0 

5 

0.0 

5 

0.0 

Eiectronic  Signature  Authentification/Certification 

1 

1 

0.0 

1 

0.0 

3 

200.0 

2 

-33.3 

T\/no  nf  U/nrlH  U/iHo  U/ohcito  AHHrocc 
1  yyits  ui  vvuiiu  vviuc  vvt^uoiit?  nuuic^so 

i  nformational 

18 

13 

-27.8 

14 

7.7 

11 

-21.4 

13 

18.2 

Intpraptlvp 
II  iici  CL'jU'iy^ 

3 

6 

100.0 

7 

16.7 

4 

-42.9 

8 

100.0 

Transactional 

73 

76 

4.1 

77 

1.3 

83 

7.8 

79 

-4.8 

Number  of  Members  That  Use  Transactional  Website 

289,323 

299,845 

3.6 

313,800 

4.7 

348,364 

11.0 

356,542 

2.3 

No  Website  But  Planning  to  Add  in  the  Future 

10 

8 

-20.0 

6 

-25.0 

3 

-50.0 

0 

-100.0 

Informational 

7 

6 

-14.3 

4 

-33.3 

2 

-50.0 

0 

-100.0 

Interactive 

2 

1 

-50.0 

1 

0.0 

0 

-100.0 

0 

N/A 

Transactional 

1 

1 

0.0 

1 

0.0 

1 

0.0 
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